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Thank you for your interest in the MoistureFree Warranty. We have hel ped thousands of
homeowners across the United States understand what it takes to keep there home free from
moisture intrusion issues. If you are buying or selling a home or just looking for peace of mind,
then you’ ve come to the right place!

Most people are not familiar with the proper inspection & repair techniques when it comesto
moisture issues. They have no way of knowing if the inspection is done the correct way or if
they are paying for unnecessary repairs. MoistureFree provides this critical oversight to our
clients. In fact, many of our clients have saved thousands of dollars by taking a home through
our process.

We have a nationwide network of independent inspectors & contractors who specialize in
moisture issues and have completed our industry leading training program. Our experts will
guide you through the process of having the home inspected for moisture issues. In the event
that repairs are needed, we will assist you in obtaining bids from qualified contractors in your
area.

Features & Benefits of a MoistureFree Warranty

é Fully Transferable

é Renewable

é Multi-year options

é Preservesthevalueof ahome
é Reducestimeon the market

é EIFS- Synthetic Stucco & Hard Coat Stucco Warranties

é Third Party Oversight

Moisture Warranty

7804 Fairview Rd. Ste. C-112

Charlotte NC 28226

info@moisturewarranty.com

800-400-8679
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If you are selling your home, you can request a marketing kit to help advertise your
MoistureFree Warranty. The marketing kit includes ayard sign, brochures and business cards that
you can provide to a prospective buyer. We can even provide your realtor with adigital logo that can
be included in your online listing or flyers.

Upon your commitment of a MoistureFree Warranty you will begin our solution process:

1. You will be given thenames & contact info for certified stucco inspectors
in your area or Moisture Warranty will contact the inspectors and have
them contact you. Your choice.

e Theinspection feeis determined by the individual inspector. Y ou pay the inspector
for the inspection. They will perform an inspection of the home that meets our
requirements.

e Youwill need to notify MoistureFree that the inspection has been scheduled so a
reguest for the report can be sent to the inspector.

2. Theinspection report isanalyzed to determineif any repairs are needed

e If norepairs are needed then the warranty authorization can be issued immediately.

e [1 the Inspection determines thal the home needs repairs, MoiStureFree can produce a
Certified Repair Analysis (CRA) that outlines exactly what will be needed to qualify the
home for warranty coverage.

3. Upto 3 certified stucco contractors are contacted for an estimate of repairs
(if needed) * humber is determined by the number of contractors available in your area of the country.

e At your request, MoistureFree will send the inspection report and the CRA to contractors for an estimate.
o Wewill perform abid review if needed to determine that all criteria are addressed in the

estimate. Y ou pay the contractor for their services.
e Upon completion of the repairs, a*“job scope of work” is requested from the contractor and a

final inspection will be needed to verify that all repairs have been completed as promised.
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Three Easy Steps To A MoistureFree Warranty:

1. Inspection
Have the home inspected using the MoistureFree Inspection Protocol. If the home has
had an inspection within the past 30 days, that inspection may be mailed or emailed
to Moisture Warranty Corporation at reports@moisturewarranty.com. It may not be
faxed .

2. Review and Recommendations:

The inspection is reviewed by one of our specialists.

@ If no repairs are necessary we can issue awarranty immediately upon
payment.

@ |If repairs are necessary to meet warranty requirements, MWC will
produce a Certified Repair Analysis to guide you through the repair
process and will even provide you with alist of contractorsin your
areawno are tamiliar with MWT Tepair Standards.

@ |If repairsare required, an inspector must visit the home and verify
repairs have been made effectively and according to MWC standards.

3. Warranty | ssued:

MWC issues a Warranty Authorization Certificate that warrants the homeisdry and
will remain dry during the term of the warranty. If moisture intrusion occurs because
of the stucco, MWC will pay to get it dry based on the terms of the warranty. The
homeowner can then place the “ Protected By MoistureFree Warranty” yard signin
front of their home which acts as a seal of approval letting clients know the homeis
dry and protected by the nation’ s premiere moisture warranty company.

Remember, our goal is the same as yours— a dry home!

Moisture Warranty

1 7804 Fairview Rd. Ste. C-112
MOISwreFmeA Chariotte NG 28226
Ira L C———> 1 info@moisturewarranty.com
Mwureqﬁnmml:]mty 800-400-8679
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MoistureFree Warranty Now Available Nationwide!

MoistureFree Warranty is the first long-term solution to problems associated with stucco homes.
A moisture inspection tells you what is wrong, and a repair contractor can fix any problems that
are detected. However, homeowners have always wanted a solution to the longer-term concerns
associated with stucco homes—MoistureFree Warranty is that solution.

Important Benefits Of The MoistureFree Warranty™

Fully Transferable

New owners automatically receive the benefit of the remaining warranty protection.

Renewable Coverage
Following re-certification, coverage can be extended up to five years and can be renewed indefinitely upon
re-certification.

No Excessive Repairs Required
The MoistureFree Warranty does not require homeowners to make unnecessary and often costly repair
contrac-tor-specified modifications to the home.

Affordable Cost And Payment Terms

The MoistureFree Warranty program offers reasonable pricing, combined with flexible payment terms, making it
simple and affordable to get warranty protection.

Provides Peace Of Mind To Home Buyers

The MoistureFree Warranty helps ease home buyers’ concerns about purchasing a stucco home. The Moisture-
Free Warranty assures you that your home will be free of moisture, or MoistureFree will pay to get it that way.

Gives Home Sellers An Advantage

Instead of discounting the home’s value, a home seller can purchase a MoistureFree Warranty and improve the
asking price for the home. This could potentially save the homeowner tens of thousands of dollars at the time of
sale. A MoistureFree Warranty provides peace of mind and may actually enhance the value of a home.

Repair Contractors Can Warranty Their Work

After modifications are made to a home and verified through inspection, a MoistureFree Warranty can be pur-
chased to satisfy the homeowner about the quality of the work done to repair the home. If a repair fails during
the term of the warranty, MoistureFree pays to have it repaired.

New Options For Real Estate Professionals

Realtors and Brokers can use the MoistureFree Warranty to help close the sale of a home that may otherwise
have been difficult to sell. It also provides some protection for the Realtor for potential problems after the sale.

Helps To Protect The Home

Since the MoistureFree Warranty requires an inspection to be issued, the home may be saved from costly dam-
age that may have gone undetected.

For more information about the MoistureFree Warranty,
visit www.MoistureWarranty.com or call 1-800-400-8679.

MoistureFree & Warranty
=
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1st Quarter 2024

Synthetic Stucco or EIFS One sided Under2,999 3,000t04,999 5,000to 7,499 7,499 to 9,999 10,0000 to 12,4999
sq, ft. sq, ft, sq. ft sq. ft sq ft

1-year Limited Warranty - $10,000 annual $995.00 $1,095.00 $1,395.00 $1,695.00 $2,295.00 $2,895.00
2-year limited Warranty - $10,000 annual / $20,000 total limit $1,495.00 $1,595.00 $1,895.00 $2,195.00 $2,795.00 $3,395.00
3-year Limited Warranty - $10,000 annual / $30,000 total limit $1,895.00 $2,095.00 $2,595.00 $3,595.00 $4,295.00 $4,895.00
4-year Limited Warranty - $10,000 annual / $40,000 total limit $2,395.00 $2,595.00 $3,095.00 $4,095.00 $4,595.00 $5,095.00
5-year Limited Warranty - $10,000 annual / $50,000 total limit $2,795.00 $3,095.00 $3,695.00 $5,595.00 $6,295.00 $6,895.00

Add $300 to these prices for Hardcoat or Drainable Systems Call for pricing on homes over 12,500 sq. ft

HardCoat Stucco or Traditional Stucco One sided Under 2,999 3,000t04,999 5,000to 7,499 7,499 to 9,999 10,0000 to 12,4999
sq, ft. sq, ft, sq. ft sq. ft sq ft
1-year Limited Warranty - $10,000 annual $1,295.00 $1,395.00 $1,695.00 $1,995.00 $2,595.00 $3,195.00
2-year limited Warranty - $10,000 annual / $20,000 total limit $1,795.00 $1,895.00 $2,195.00 $2,495.00 $3,095.00 $3,695.00
3-year Limited Warranty - $10,000 annual / $30,000 total limit $2,195.00  $2,395.00 $2,895.00 $3,895.00 $4,595.00 $5,195.00
4-year Limited Warranty - $10,000 annual / $40,000 total limit $2,695.00 $2,895.00 $3,395.00 $4,395.00 $4,895.00 $5,395.00
5-year Limited Warranty - $10,000 annual / $50,000 total limit $3,095.00  $3,395.00 $3,895.00 $5,895.00 $6,595.00 $7,195.00
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e TrueThird-Party Representation—No inflating repair costs or
requiring unnecessary repairs because MoistureFree doesn’t re-
ceive a single penny from contractors or inspectors for the work
done on your home! Our job isto protect you!

e Fighting For You... Soyou Don’'t Have To! We take care of the
repairs to make sure they are doneright. We know the business
and talk the language, so getting your claim resolved is our prob-
lem, not yours.

e CoversTheEntire Stucco System! It doesn't matter if the inspec-
tor missed something or the contractor’s repairs failed, you' re cov-
ered. Contractorscan’t legally give aguarantee like that! If they
say they can... look further... they can't!

o Nationally Recognized - Adds credibility and value to your real
estate transaction. Many relocation companies and lenders use
MoistureFree to handle al of their stucco issues.

e Approved By The Courts—MoistureFree was the warranty and
service provider to the national class-action settlement for Dryvit
Systems...the largest EIFS manufacturer in the country.

e Backed By Western Pacific Mutual I nsurance Company—A
Risk Retention Company with an “Excellent” rating from A.M.
Best and asolid nine-year history with MoistureFree Warranty.

e Certified National Service Network—We work with Certified
MoistureFree Contractors and I nspectors throughout the country.
Y ou choose your inspector and contractor... MoistureFree makes
sure they provide good inspections and repairs, or we make it
right!

Myths About MoistureFree:

MYTH: MoistureFree Warranty never covers framing damage.

FALSE! Thewarranty terms and conditions are only the minimum
actions that can be taken. MoistureFree takes care of its clients, includ-
ing the repair of areas at risk for structural failure. That's why 67% of
MoistureFree' s customers renew their warranty coverage. Moisture-
Free wants your business for years to come and our claims serviceis
one of our strongest sales tools!

MY TH: MoistureFree only pays $250 for a high moisture area.

FAL SE! MoistureFree defines afailure location as a high mois-
ture area of approximately seven square feet. A warranted area can
have several failure locations, so the warranty benefit isamultiple of at
least $250. For example, akickout failure area could include six loca-
tions of moisture totaling $1,500 for that one area . Properly managed
by MoistureFree, the basic coverage amount is adequate to repair or
modify an area affected by high moisture.

MY TH: Contractor’s quarantees cover mor e than M oistur eFree.

FAL SE! Contractor’s guarantees CAN' T cover more than Mois-
tureFree because they don’t cover areas not repaired by the contractor
or not originally found by the inspector... this represents most of our
claims! Asfor repairing framing, MoistureFree always repairs framing
at risk of structural failure. Remember, the Contractor isjust repairing
their own failed work under their guarantee! Considering the client
paid them thousands to do the work right, it seems like the least they
could do....provided you can get them to do it!

The
Contractor
“Guarantee”

e Expensiveor Often Unnecessary Repair s—Contractors
make much more on bigger jobs, so they often inflate the
amount of work or the price...or include questionable repairs.
Who will be watching out for you? Not the contractor who is
also selling you their guarantee...that’ s for sure!

e LessExpensive Than A Warranty? - No! Much more ex-
pensive when you factor in the thousands of dollars often
added to the repair cost that amost no homeowner could iden-
tify! Due to the unique nature of stucco repairs, it's easy for
contractors to inflate their estimates...plus the whole home
isn't covered...just the repairs you paid them to make!

o Doesn’'t Cover Your Entire Exterior! Contractorscan’t le-
gally guarantee any area of the home that they didn't repair
themselves. That’s the insurance law in amost al states!
More than 60% of claims come from areas not found by the
inspector or never touched by the contractor. If they didn't
repair it originaly, you get stuck with the bill.

e Backed By Who? - Contractor guarantees have no third-party
backing. If they have insurance, they can’t specify the per-
formance of that insurance to your benefit without the under-
writers permission. Insurers simply won't specifically back a
contractor’ s guarantee.

e  Who Will Repair Your Home? The contractor who did the
work wrong the first time? Is that who you are relying upon to
come back? One big lawsuit and the contractor and your
guarantee might be gone.

e Will They Really Return Your CallsMonthsor Years
From Now? Once acontractor is paid and gone, getting them
to return to fix a problem is often difficult, to say the least.
Guarantee or not, getting issues resolved months or years after
thejob isfinished isrisky business.

e  Who Will They Blame? If it wasn't their work that failed...
you're not covered! Wasn't originally found by the inspec-
tor...you're not covered! Caused by something other than a
failure of their work...you're not covered! Remember, they
aren’t looking for repeat business from you, so you have little
leverage to get them to service your problem.

Example Problems With Contractor Guarantees:

Atlanta—A stucco inspection and repair company provides a
guarantee and an estimate of about $8,000 to a stucco homeowner.
In fine print, nearly $13,000 in additional repairs are mentioned,
but represented as “only necessary if the areas are found to be
moisture damaged.” The moisture inspection already showed
these areas to be “ soft” meaning the area had, at the least, dam-
aged substrate wood. The open-ended contract is sold to the un-
suspecting customer, but the actual repair bill is over $21,000.
This scam has been pulled on hundreds of unsuspecting homeown-
ers. Beware!

Chicago— A well-known repair contractor fails to provide accept-
able warranty services to MoistureFree, has high failure rates on
hiswork, and is removed from the M oistureFree-approved con-
tractor list. In response, they create their own “warranty.” They
have no third-party backing, can’t warrant the whole home, and
have a serioudly tainted history of inflating prices and recommend-
ing unnecessary repairs. If they didn't provide a minimum of
service for MoistureFree, do you realy think they will do it for
you months or years from now?




IMPORTANT INFORMATION CONCERNING THE
CERTIFIED REPAIR ANALYSIS (CRA) FOR YOUR HOME

Email us a copy of your inspecton report reports@moisturewarranty.com . Within a few days, you will receive, the
following two documents concerning your home:

CRA-Certified Repair Analysis - The CRA isaprofessional analysis of your moisture inspection report.

Thisanalysisis provided by MoistureFree Warranty and will thoroughly detail exactly what needs to
be done to repair or modify your home to protect it from future moisture problems.

Understanding Your CRA Guide — This guide provides you with easy to understand information about

the common moisture problems that occur on homes. This guide will help you understand and
solve the problems that you may have with your home.
(see other side for details)

(Sample of aCRA)

The CRA for your home will provide the following benefits:

Repair Details - Y our CRA tells you exactly what needs to be done to your home to bring it up to
MoistureFree Warranty standards.

Reduces Repair Costs - Protects you from spending money on unnecessary repairs or repairs that are
more likely to fail in the future.

Simplified Bid Salicitation - Y ou may use this document to solicit repair bids on your home.

Easy Bid Comparisons — Contractors can follow the format of the CRA to provide you with repair bids,
which will make it much easier to compare bids.

Y ou will receive these documents as an added benefit of my inspection service. So often, my customers ask
me what they should do once they receive my completed moisture inspection. These document, provided by
MoistureFree Warranty, the nations most trusted name in moisture protection, will thoroughly answer those
questions for you.
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The moisture inspection of your home tells you where you may have problems. The MoistureFree
CRA tells you what to do about those problems. Together these documents provide the road map for
protecting your home from moisture problems.

Please feel free to contact me or MoistureFree Warranty (1.800.400.8679) with any questions you
may have about the CRA service. Remember, all information within your inspection and the CRA
document is kept strictly confidential.

(CERTIFIED REPAIR ANALYSIS)
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