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Moisture Warranty Corporation

Thank you for your interest in the MoistureFree Warranty. We have helped thousands of
homeowners across the United States understand what it takes to keep there home free from
moisture intrusion issues. If you are buying or selling a home or just looking for peace of mind,
then you’ve come to the right place!

Most people are not familiar with the proper inspection & repair techniques when it comes to
moisture issues. They have no way of knowing if the inspection is done the correct way or if
they are paying for unnecessary repairs. MoistureFree provides this critical oversight to our
clients. In fact, many of our clients have saved thousands of dollars by taking a home through
our process.

We have a nationwide network of independent inspectors & contractors who specialize in
moisture issues and have completed our industry leading training program. Our experts will
guide you through the process of having the home inspected for moisture issues. In the event
that repairs are needed, we will assist you in obtaining bids from qualified contractors in your
area.

Features & Benefits of a MoistureFree Warranty

é Fully Transferable

é Renewable

é Multi-year options

é Preserves the value of a home

é Reduces time on the market

é EIFS/Stucco & Roof Warranties

é Third Party Oversight

Moisture Warranty Corporation
20306 North Main Street - Cornelius, NC 28031
Phone: (800) 400-8679 Fax: 704.896.3426

Brad Coates 800-400-8679 Ext.172  brad@moisturewarranty.com



Y our commitment to purchase a MoistureFree Warranty is required to get the process started. We
have several coverage options available as well as flexible payment options. A pricelist isincluded
in this packet. A $200.00 non-refundable deposit is required to begin the Moisture Free Warranty
Process. The deposit will be applied toward your warranty purchase at the end of the warranty
pr ocess.

If you are selling your home, you can request a marketing kit to help advertise your

M oistur eFree Warranty. The marketing kit includes ayard sign, brochures and business cards that
you can provide to a prospective buyer. We can even provide your realtor with adigital logo that can
be included in your online listing or flyers.

Upon your commitment of a MoistureFree Warranty you will begin our solution process:

1. You will be given thenames & contact info for certified stucco inspectors
in your area or Moisture Warranty will contact the inspectors and have
them contact you. Your choice.

e Theinspection feeis determined by the individual inspector. Y ou pay the inspector
for the inspection. They will perform an inspection of the home that meets our
requirements.

e Youwill need to notify MoistureFree that the inspection has been scheduled so a
reguest for the report can be sent to the inspector.

2. Theinspection report isanalyzed to determineif any repairs are needed

e If no repairs are needed then the warranty authorization can be issued immediately.

e If the inspection determines that the home needs repairs, MoistureFree will produce a
Certified Repair Analysis (CRA) that outlines exactly what will be needed to qualify the
home for warranty coverage.

3. Upto 3 certified stucco contractors are contacted for an estimate of repairs
(if needed) * humber is determined by the number of contractors available in your area of the country.

e MoistureFree will send the inspection report and the CRA to contractors for an estimate.

o Wewill perform abid review if needed to determine that all criteria are addressed in the
estimate. Y ou pay the contractor for their services.

e Upon completion of the repairs, a*“job scope of work” is requested from the contractor and a
final inspection will be needed to verify that all repairs have been completed as promised.

Brad Coates 800-400-8679 Ext.172  brad@moisturewarranty.com
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Three Easy Steps To A MoistureFree Warranty:

1. Inspection
Have the home inspected using the MoistureFree Inspection Protocol. If the home has
had an inspection within the past 30 days, that inspection may be mailed or emailed to
Moisture Warranty Corporation at reports@moisturefree.com. It may not be faxed .

2. Review and Recommendations:

The inspection is reviewed by one of our specialists.

@ If no repairs are necessary we can issue a warranty immediately upon

payment.

@ If repairs are necessary to meet warranty requirements, MWC will
produce a Certified Repair Analysis to guide you through the repair
process and will even provide you with alist of contractorsin your area
who are familiar with MWC repair standards.

If repairs are required, an inspector must visit the home and verify
repairs have been made effectively and according to MWC standards.

L

3. Warranty | ssued:

MWC issues a Warranty Authorization Certificate that warrants the homeisdry and
will remain dry during the term of the warranty. If moisture intrusion occurs because
of the stucco, MWC will pay to get it dry based on the terms of the warranty. The
homeowner can then place the “ Protected By MoistureFree Warranty” yard signin
front of their home which acts as a seal of approval letting clients know the homeis
dry and protected by the nation’ s premiere moisture warranty company.

Remember, our goal is the same as yours— a dry home!

Moisture Warranty Corporation
20306 North Main Street

MoistureFree ‘ Comelius, NC 28031

Phone: (800) 400-8679

Warranty@ Fax: 704.896.3426
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MoistureFree Warranty Now Available Nationwide!

MoistureFree Warranty is the first long-term solution to problems associated with stucco homes.
A moisture inspection tells you what is wrong, and a repair contractor can fix any problems that
are detected. However, homeowners have always wanted a solution to the longer-term concerns
associated with stucco homes—MoistureFree Warranty is that solution.

Important Benefits Of The MoistureFree Warranty™

Fully Transferable

New owners automatically receive the benefit of the remaining warranty protection.
Up to $150,000 Worth Of Warranty Protection

Base coverage starts at $10,000 with multiple policy options up to $150,000.
Renewable Coverage

Following re-certification, coverage can be extended up to five years and can be renewed indefinitely upon re-
certification.

No Excessive Repairs Required

The MoistureFree Warranty does not require homeowners to make unnecessary and often costly repair contrac-
tor-specified modifications to the home.

Affordable Cost And Payment Terms

The MoistureFree Warranty program offers reasonable pricing, combined with flexible payment terms, making it
simple and affordable to get warranty protection.

Provides Peace Of Mind To Home Buyers

The MoistureFree Warranty helps ease home buyers’ concerns about purchasing a stucco home. The Moisture-
Free Warranty assures you that your home will be free of moisture, or MoistureFree will pay to get it that way.

Gives Home Sellers An Advantage

Instead of discounting the home’s value, a home seller can purchase a MoistureFree Warranty and improve the
asking price for the home. This could potentially save the homeowner tens of thousands of dollars at the time of
sale. A MoistureFree Warranty provides peace of mind and may actually enhance the value of a home.

Repair Contractors Can Warranty Their Work

After modifications are made to a home and verified through inspection, a MoistureFree Warranty can be pur-
chased to satisfy the homeowner about the quality of the work done to repair the home. If a repair fails during
the term of the warranty, MoistureFree pays to have it repaired.

New Options For Real Estate Professionals

Realtors and Brokers can use the MoistureFree Warranty to help close the sale of a home that may otherwise
have been difficult to sell. It also provides some protection for the Realtor for potential problems after the sale.

Helps To Protect The Home

Since the MoistureFree Warranty requires an inspection to be issued, the home may be saved from costly dam-
age that may have gone undetected.

For more information about the MoistureFree Warranty,
visit www.MoistureWarranty.com or call 1-800-400-8679.

’ MoistureFree & Warranty ||
=
Brad Coates 800-400-8679 Ext.172  brad@moisture fity.com '




MoistureFree §

Warranty = VS.

Moisture Warranty Corporation

e TrueThird-Party Representation—No inflating repair costs or
requiring unnecessary repairs because MoistureFree doesn’t re-
ceive a single penny from contractors or inspectors for the work
done on your home! Our job isto protect you!

e Fighting For You... Soyou Don’'t Have To! We take care of the
repairs to make sure they are doneright. We know the business
and talk the language, so getting your claim resolved is our prob-
lem, not yours.

e CoversTheEntire Stucco System! It doesn't matter if the inspec-
tor missed something or the contractor’s repairs failed, you' re cov-
ered. Contractorscan’t legally give aguarantee like that! If they
say they can... look further... they can't!

o Nationally Recognized - Adds credibility and value to your real
estate transaction. Many relocation companies and lenders use
MoistureFree to handle al of their stucco issues.

e Approved By The Courts—MoistureFree was the warranty and
service provider to the national class-action settlement for Dryvit
Systems...the largest EIFS manufacturer in the country.

e Backed By Western Pacific Mutual I nsurance Company—A
Risk Retention Company with an “Excellent” rating from A.M.
Best and asolid nine-year history with MoistureFree Warranty.

e Certified National Service Network—We work with Certified
MoistureFree Contractors and I nspectors throughout the country.
Y ou choose your inspector and contractor... MoistureFree makes
sure they provide good inspections and repairs, or we make it
right!

Myths About MoistureFree:

MYTH: MoistureFree Warranty never covers framing damage.

FALSE! Thewarranty terms and conditions are only the minimum
actions that can be taken. MoistureFree takes care of its clients, includ-
ing the repair of areas at risk for structural failure. That's why 67% of
MoistureFree' s customers renew their warranty coverage. Moisture-
Free wants your business for years to come and our claims serviceis
one of our strongest sales tools!

MY TH: MoistureFree only pays $250 for a high moisture area.

FAL SE! MoistureFree defines afailure location as a high mois-
ture area of approximately seven square feet. A warranted area can
have several failure locations, so the warranty benefit isamultiple of at
least $250. For example, akickout failure area could include six loca-
tions of moisture totaling $1,500 for that one area . Homeowners can
choose higher coverage amounts, doubling or tripling the potential
claim dollars available. Properly managed by MoistureFree, the basic
coverage amount is adequate to repair or modify an area affected by
high moisture.

MY TH: Contractor’s quar antees cover mor e than M oistur eFree.

FAL SE! Contractor’s guarantees CAN' T cover more than Mois-
tureFree because they don’t cover areas not repaired by the contractor
or not originally found by the inspector... this represents most of our
claims! Asfor repairing framing, MoistureFree always repairs framing
at risk of structural failure. Remember, the Contractor isjust repairing
their own failed work under their guarantee! Considering the client
paid them thousands to do the work right, it seems like the least they
could do....provided you can get them to do it!

The
Contractor
“Guarantee”

e Expensiveor Often Unnecessary Repair s—Contractors
make much more on bigger jobs, so they often inflate the
amount of work or the price...or include questionable repairs.
Who will be watching out for you? Not the contractor who is
also selling you their guarantee...that’ s for sure!

e LessExpensive Than A Warranty? - No! Much more ex-
pensive when you factor in the thousands of dollars often
added to the repair cost that amost no homeowner could iden-
tify! Due to the unique nature of stucco repairs, it's easy for
contractors to inflate their estimates...plus the whole home
isn't covered...just the repairs you paid them to make!

e Doesn’'t Cover Your Entire Exterior! Contractorscan’t le-
gally guarantee any area of the home that they didn't repair
themselves. That’s the insurance law in amost al states!
More than 60% of claims come from areas not found by the
inspector or never touched by the contractor. If they didn't
repair it originally, you get stuck with the bill.

e Backed By Who? - Contractor guarantees have no third-party
backing. If they have insurance, they can’t specify the per-
formance of that insurance to your benefit without the under-
writers permission. Insurers simply won't specifically back a
contractor’ s guarantee.

e  Who Will Repair Your Home? The contractor who did the
work wrong the first time? Is that who you are relying upon to
come back? One big lawsuit and the contractor and your
guarantee might be gone.

o Will They Really Return Your CallsMonthsor Years
From Now? Once acontractor is paid and gone, getting them
to return to fix a problem is often difficult, to say the least.
Guarantee or not, getting issues resolved months or years after
thejob isfinished isrisky business.

e  Who Will They Blame? If it wasn't their work that failed...
you're not covered! Wasn't originally found by the inspec-
tor...you're not covered! Caused by something other than a
failure of their work...you're not covered! Remember, they
aren’t looking for repeat business from you, so you have little
leverage to get them to service your problem.

Example Problems With Contractor Guarantees:

Atlanta—A stucco inspection and repair company provides a
guarantee and an estimate of about $8,000 to a stucco homeowner.
In fine print, nearly $13,000 in additional repairs are mentioned,
but represented as “only necessary if the areas are found to be
moisture damaged.” The moisture inspection already showed
these areas to be “ soft” meaning the area had, at the least, dam-
aged substrate wood. The open-ended contract is sold to the un-
suspecting customer, but the actual repair bill is over $21,000.
This scam has been pulled on hundreds of unsuspecting homeown-
ers. Beware!

Chicago— A well-known repair contractor fails to provide accept-
able warranty services to MoistureFree, has high failure rates on
hiswork, and is removed from the M oistureFree-approved con-
tractor list. In response, they create their own “warranty.” They
have no third-party backing, can’t warrant the whole home, and
have a serioudly tainted history of inflating prices and recommend-
ing unnecessary repairs. If they didn't provide a minimum of
service for MoistureFree, do you realy think they will do it for
you months or years from now?




1 Moisture Warranty Corporation
MoistureFree & Warranty e Waarty Corpor
7> Cornelius, NC 28031 4/1/2011

800-400-8679

Synthetic Stucco or Hardcoat Stucco One sided Under 2,999 3,000 to 4,999 5,000 to 7,499 7,499 to 9,999
sq, ft. sq, ft, sq. ft sq. ft

1-year limited warrranty - $10,000 annual $895 $995 $1,295 $1,595 $2,195
1-year Limited Warranty - $20,000 annual $1,295 $1,795 $2,095 $2,695
1-year Limited Warranty - $30,000 annual $1,695 $1,995 $2,595 $3,195
1-year Limited Warranty - $50,000 annual $2,695 $2,995 $3,595 $4,195
2-year limited Warranty - $10,000 annual / $20,000 total limit $1,395 $1,495 $1,795

2-year limited Warranty - $20,000 annual / $40,000 total limit $2,295 $2,695

2-year limited Warranty - $30,000 annual / $60,000 total limit $3,495 $3,995

2-year limited Warranty - $50,000 annual / $100,000 total limit $4,995 $5,495

3-year Limited Warranty - $10,000 annual / $30,000 total limit $1,795 $1,995 $2,495 $3,495 $4,195
3-year Limited Warranty - $20,000 annual / $60,000 total limit $2,995 $3,495 $4,095 $4,695
3-year Limited Warranty - $30,000 annual / $90,000 total limit $4,495 $4,995 $5,595 $6,195
3-year Limited Warranty - $50,000 annual / $150,000 total limit $7,495 $7,995 $8,595 $9,195
4-year Limited Warranty - $10,000 annual / $40,000 total limit $2,295 $2,495 $2,995

4-year Limited Warranty - $20,000 annual / $80,000 total limit $3,495 $3,995

4-year Limited Warranty - $30,000 annual / $120,000 total limit $5,495 $5,995

4-year Limited Warranty - $50,000 annual / $200,000 total limit $7,995 $8,495

5-year Limited Warranty - $10,000 annual / $50,000 total limit $2,695 $2,995 $3,495 $5,495 $6,195
5-year Limited Warranty - $20,000 annual / $100,000 total limit $4,995 $5,495 $6,095 $6,695
5-year Limited Warranty - $30,000 annual / $150,000 total limit $7,495 $7,995 $8,595 $9,195
5-year Limited Warranty - $50,000 annual / $250,000 total limit $12,495 $12,995 $13,595 $14,195

Add $300 to these prices for Hardcoat or Drainable Systems Call for pricing on homes over 10,000 sq. ft.



IMPORTANT INFORMATION CONCERNING THE
CERTIFIED REPAIRANALYSIS(CRA) FOR YOUR HOME

Within afew days, you will receive, free of charge and with no obligation, the following two documents
concerning your home:

CRA-Certified Repair Analysis - The CRA isaprofessional analysis of your moisture inspection report.
Thisanalysisis provided by MoistureFree Warranty and will thoroughly detail exactly what needs to
be done to repair or modify your home to protect it from future moisture problems.

Understanding Y our CRA Guide — This guide provides you with easy to understand information about
the common moisture problems that occur on homes. This guide will help you understand and solve
the problems that you may have with your home.

(see other side for details)

(Sample of aCRA)

The CRA for your home will provide the following benefits:

Repair Details - Y our CRA tells you exactly what needs to be done to your home to bring it up to

MoistureFree Warranty standards.

Reduces Repair Costs - Protects you from spending money on unnecessary repairs or repairs that are

more likely to fail in the future.

Simplified Bid Salicitation - Y ou may use this document to solicit repair bids on your home.

Easy Bid Comparisons — Contractors can follow the format of the CRA to provide you with repair bids,
which will make it much easier to compare bids.

Y ou will receive these documents as an added benefit of my inspection service. So often, my customers ask
me what they should do once they receive my completed moisture inspection. These document, provided by
MoistureFree Warranty, the nations most trusted name in moisture protection, will thoroughly answer those
questions for you.

(OVER)



The moisture inspection of your home tells you where you may have problems. The MoistureFree
CRA tells you what to do about those problems. Together these documents provide the road map for
protecting your home from moisture problems.

Please feel free to contact me or MoistureFree Warranty (1.800.400.8679) with any questions you may
have about the CRA service. Remember, al information within your inspection and the CRA docu-
ment is kept strictly confidential.

(CERTIFIED REPAIR ANALYSIS)
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Please note that there are 2 versions of
the Moisture Warranty Terms and
Conditions.

1. The State of Georgia Version

Followed by

2. All States Except Georgia
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For The State Of Georgia

THE TERMSAND LIMITATIONS OF THE

MOISTUREFREE WARRANTY
LIMITED WARRANTY

NOTICE

The MoistureFree Limited Warranty does require the current homeowner to perform normal
mai ntenance on the home during the term of the warranty or risk voiding all or part of the war-
ranty benefits. These normal maintenance requirements include caulking, repair of rotted
wood and/or painting of high risk areas. Normal maintenance also includes upkeep of gutters
and downspouts as well as automatic sprinkler systems that should not alow moisture to con-
sistently contact the home.

THISLIMITED WARRANTY ISNOT VALID WITHOUT THE MOISTURE-
FREE WARRANTY AUTHORIZATION CERTIFICATE.
No MoistureFree Warranty is valid without a MoistureFree Warranty Authorization Certifi-
cate which describes the specific limits of the warranty. Following the review of a qualified
moisture inspection and acceptance of an application for warranty, a MoistureFree Warranty
Authorization Certificate will be mailed to the warranty holder within 60 days of approval.

This limited warranty does not cover consequential or incidental damages. Warrantor’ s total
aggregate liability of this Limited Warranty is limited to the amounts specified in the Mois-
tureFree Warranty Authorization Certificate. There are no warranties which extend beyond
the face of this Limited Warranty. There are no implied warranties or any other warranties,
express or implied, in connection with this Limited Warranty or the MoistureFree Warranty
Authorization Certificate on the warranted home, and all such warranties are unconditionally
excluded from this Limited Warranty.

To Apply For And Purchase A MoistureFree Warranty
Call 1-800-400-8679

The MoistureFree Warranty is backed by Western Pacific Mutual 1nsurance Company,
A Risk Retention Group

|| MoismreF%mnty
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Dear Homeowner,

Moisture problems related to EIFS (synthetic stucco), hardcoat/traditional stucco, brick, lap siding and
other claddings have created serious concerns for homeowners. The MoistureFree Warranty was de-
signed to eliminate most of these concerns by providing a cost-effective way to protect homeowners
from moisture-related damage to the exterior of their homes. With the MoistureFree Warranty, home-
owners can be protected in the event moisture is located during the term of the warranty.

This booklet explains the MoistureFree Warranty in its entirety, and we encourage you to take the time
to READ THISINFORMATION CAREFULLY.

Thisis not awarranty service contract, but awritten Limited Warranty which specifically covers areas
of your home directly related to your home's exterior cladding system. See “ Definitions” section for
clarification of these terms.

Please take time now to read this booklet. Familiarize yourself with the Warranty and its limitations.
If you have specific questions about your stucco system after reading this information, contact your
builder, stucco installer, repair contractor, or moisture inspector first. If you have questions regarding
the purchase of a MoistureFree Warranty, please call (800) 400-8679.

Table Of Contents

Section |— Definitions 5
Sections ||—The Limited Warranty 6-8
Section |1 l—Requesting Warranty Performance 9-10
Section |V—Warranty Standards 11-15

ThisLimited Warranty isadministered by

Residential Warranty Company, LLC

5300 Derry Street
Harrisburg PA 17111

717-561-4480

40f 18 MoistureFree  Warran
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Section | - Definitions

1. Administrator—Residential Warranty Com-
pany, LLC (RWC) isthe Administrator of this
warranty.

2. Arbitrator—The person appointed by the inde-
pendent arbitration service to resolve an unre-
solved warranty issue.

3. Cladding—The material used to cover the exte-
rior of the home that is attached directly to the
substrate or framing of the home. Thisin-
cludes stucco, brick, vinyl, cedar, cement
board, or other common cladding systems.

4. Consequential Damage—AIl damage includ-
ing, but not limited to, damage to the Home
that is caused by awarranted Defect but is not
itself awarranted Defect, and costs of shelter,
transportation, food, moving, storage, or other
incidental expenses related to relocation during
repairs.

5. Defect—A condition of any item warranted by
this Limited Warranty which exceeds the a-
lowabl e tolerances specified in this warranty.
Specifically, any warranted area of the home's
exterior cladding system which contains mois-
ture equal to or in excess of 25% when meas-
ured in the wood behind the cladding, using an
acceptabl e electric resistance-type (probe)
moisture meter.

6. Term of Warranty Coverage —The term of
warranty coverage isindicated on the Mois-
tureFree Warranty Authorization Certificate.

7. Stucco — A generic term used for this warranty
language referring to either EIFS (Exterior In-
sulating and Finishing System, or synthetic
stucco) or traditional hardcoat Portland cement
stucco .

8. Home —The single family dwelling identified
on the MoistureFree Authorization Certificate.
The home may be a townhome, condominium,
or duplex.

9. Limited Warranty —The terms and conditions
in this book including any applicable addenda.

10. Purchaser—Y ou or perhaps someone else, such
as abuilder or contractor, who purchased this
Limited Warranty on your behalf.

11. MoistureFree Warranty Application Form—
Thisform is completed by either the inspector
who tests the home for moisture, or by arepre-
sentative of MoistureFree who uses the mois-
ture inspector’ s information to complete the
form.

12. MoistureFree Warranty Authorization Certifi-
cate—This certificate is proof of the home's
warranty coverage and contains information
about the specific limits of coverage for a par-
ticular home, if any.

13. Moaisture Inspection—A moisture inspection of
ahome performed by a qualified individual us-
ing the MoistureFree Inspection Protocol,
which is used to assess the moisture content of
the exterior framing and sheathing of a home.

14. Moisture L ocation—A location is any area
egual to or lessthan 36" in diameter which con-
tains a moisture reading which isequal to or in
excess of 25%.

15. Normal Maintenance—Caulking, sealing, re-
pair of rotted wood, and painting which help
prevent weather damage to exterior elements of
the home. Cleaning and maintenance of gutters
and downspoults.

16. Unresolved Warranty Issues —All requests for
warranty performance, demands, disputes, con-
troversies, and differences that may arise be-
tween the partiesto this Limited Warranty that
cannot be resolved among the parties.

17. Warrantor — Moisture Warranty Corporation
(MWC) is the Warrantor.

18. Sedant or Flashing Failure — Theinability of
aseadlant or flashing to adequately prevent ex-
cessive moisture from entering into or behind
the exterior cladding of the home.

19. Insurer — Western Pacific Mutual Insurance
Company, A Risk Retention Group. WPMIC,
located at 9265 Madras Ct., Littleton CO
80130. Phone: 303-263-0311.

20. Moisture Warranty Corporation (MWC) —
Warrantor, the company issuing and marketing
the warranty.
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Section ||
The Limited Warranty

A. Introduction to the Limited Warranty

1

= @

This booklet provides specific details, condi-
tions and limitations of the Limited Warranty,
including procedures for requesting warranty
performance and for binding arbitration, in ac-
cordance with the procedures of the Federal
Arbitration Act. Additional information can be
received by calling Residential Warranty Com-
pany, LLC at (717) 561-4480. Read this docu-
ment in its entirety to understand the protection
it affords, the exclusions applicable to it, the
Warranty Standards which determine its inter-
pretation and operation, and your responsibili-
ties.

ThisisNOT an insurance policy, a mainte-
nance agreement or service contract. It isan
explanation of what you, the Purchaser, can
expect from this Limited Warranty.

Y ou are responsible for the Normal Mainte-
nance of your Home. Genera and preventive
maintenance are required to prolong the life of
your Home.

This Limited Warranty is fully transferable to
subsequent Owners during the term of this
Limited Warranty, provided the existing or
new owner notifies MWC (please see page 17
of this document.)

This Limited Warranty is subject to changes
required by various regulating bodies.

. Termsof Warranty

In the event of the failure of a sealant or
flashing on the home's exterior, Warrantor and/
or Administrator will have aqualified repair
contractor make repairs or modifications to the
sealant or flashing as necessary to seal or flash
the areato avoid future failure.

Warrantor and/or Administrator may also, at its
sole discretion, choose to pay the homeowner
to have repairs made to the extent of the
warranty coverage.

Excessive moisture is defined as any moisture
reading equal to or above 25%, which is
determined by using an electrical resistance-
type (probe) moisture meter.

4. Warrantor and/or Administrator will be
responsible only for the improvement of the
sealant or flashing component, and is not
responsible for any damage that may, or may
not, have been present at or around the specific
area of the sealant or flashing failure before the
warranty was in effect.

5. All claims of failure are limited to a per
Moisture Location limit, as stated in the Mois-
tureFree Warranty Authorization Certificate,
and up to 40 Moisture Locations per home with
amaximum per policy annual limit, whichis
also stated in the MoistureFree Warranty Au-
thorization Certificate.

6. Warrantor and/or Administrator reserves the
right to make repairs, modifications, or to pay
the reasonabl e cost of repair for modification to
the area of failure based on standard industry
practices, and will have full discretion over the
type of repair or modification to be made at the
specific area determined to have high moisture
behind the exterior cladding.

C. Exclusions and Special Provisions

1. Areasof the home that are damaged while
under warranty, with the damage being caused
by naturally occurring weather forces such as
tornadoes, hurricanes, floods, winds in excess
of 70 miles per hour, or damage caused by
abuse such as, but not limited to, pressure
washing or automatic sprinkler over-spray of
the exterior cladding, are excluded from cover-
age and will not be repaired under this
warranty.

2. Any information relative to the condition of the
home that may affect the Limited Warranty
must be provided to Moisture Warranty Corpo-
ration, including inspections, repairs, modifica-
tions, or additions to the home. Thisinforma-
tion may be used to determine terms and limits
of the Limited Warranty. Withholding, falsify-
ing, or altering information relative to the con-
dition of the home may void all or part of this
Limited Warranty.

3. Warrantor and/or Administrator shall not be
responsible for any Defect that can be shown to
be caused by the failure of the Homeowner,
after the Effective Date of the Warranty, to per-
form Normal Maintenance.
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. This Limited Warranty shall be interpreted and
enforced in accordance with the laws of the
state in which the home is located.

. If any provision of this Limited Warranty is
determined by a court of competent jurisdiction
to be unenforceable, that determination will not
affect the validity of the remaining provisions.

. If actions by the Warrantor and/or Administra-
tor on any obligations under this Limited
Warranty are delayed by an event beyond its
control, such performance will be excused until
the delaying effects of the event are remedied.
Such eventsinclude, but are not limited to, acts
of God, acts of the common enemy, war, riot,
civil commotion, or sovereign conduct, or acts
or omissions by you or any other person not a
party of this Limited Warranty.

. Under this Limited Warranty, the Warrantor
and/or Administrator is not responsible for
exact matching of color, texture, or finish in
situations where materials are replaced or
repaired, or for areas repainted, or when
original materials are discontinued.

. Thiswarranty specifically covers areas affected
by high moisture behind the exterior cladding
of the property, and may include areas that are
structurally unstable where the damage is di-
rectly associated with afailure of the cladding
system. This may include the repair of framing
or substrate in order to stabilize the affected
areain order to install flashing or caulking as
needed. The Administrator and/or Warrantor
will have sole discretion in determining if fram-
ing or substrate repairs are necessary to com-
plete an adequate modification of the affected
areato prevent future moisture intrusion. The
Administrator and/or Warrantor will also have
sole discretion in determining if an areais
structurally unstable due to afailure of the
cladding. Elements of the wall often become
wet without being damaged, and areas that
have been wet or may have limited damage will
not be repaired unless the Administrator and/or
Warrantor deems the area to be compromised
to an extent that affects the stability of the wall.
. Thiswarranty does not provide coverage for
structural defects or damage, except as required
to adequately protect or stabilize the areafrom

10.

11.

12.

future moisture intrusion. It does not provide
coverage for moisture damage to any fenestra-
tions (breaches in the cladding) including
windows and doors. It does not provide cover-
age for moisture damage to drywall, wallpaper,
carpets, floors, or any other interior elements of
the home.

Pre-existing damage of any kind is not covered
by thislimited warranty. Pre-existing damage
includes any damage that was likely to exist
prior to the moisture inspection that was con-
ducted and used to qualify for the warranty, but
was not revealed in the qualifying inspection. If
the areain question experiences high moisture
during the term of the warranty, then the area
may be modified under the warranty terms, but
repair of any damage to the areawill be at the
discretion of the Warrantor and/or Administra-
tor.

M oisture accumulation or damage caused by
condensation within the wall cavity isSNOT
covered by thiswarranty. Moisture condensa-
tion within the wall cavity istypically caused
by combinations of moisture/vapor barriers
within the wall and humidity and temperature
variations.

Thiswarranty DOES NOT cover in any way
problems associated with, caused by,
contributed to, or aggravated by mold, mildew,
or fungus and DOES NOT cover, in any way,
health related problems or conditions associated
with, caused by, contributed to, or aggravated
by mold, mildew, or fungus. Thiswarranty
specifically excludes bodily injury or property
damage which would not have occurred, in
whole or in part, but for the actual, alleged, or
threatened inhalation of, ingestion of , contact
with, exposure to, existence of, or presence of,
any fungi or bacteria on or within abuilding or
structure, including its contents, regardless of
whether any other cause, event, material, or
product contributed concurrently or in any se-
guence to such injury or damage. Thiswar-
ranty does not cover any |oss, cost, or expenses
arising out of the abating, testing for, monitor-
ing, cleaning up, removing, containing, treating,
detoxifying, neutralizing, remediating, or dis-
posing of, or in any way responding to, or as-
sessing the effects of, fungi or bacteria, by any
insured or by any other person or entity.
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13. This Limited Warranty does NOT cover
moisture problems that are not related directly
to the cladding. This includes moisture
problems or damage caused by roof leaks,
foundation leaks, at- or below-grade framing
and/or substrate, basement leaks, moisture from
swimming pools/spas, improper drainage, pest
infestation, downspouts, gutters, or the failure
of any flashing or sealant joint that is not in
direct contact with the cladding system.

14. Thiswarranty does NOT provide any coverage
for repairs or modifications related to wood-
destroying insects such as termites and ants. It
does not cover damage or moisture caused by
rodents or birds.

15. This Limited Warranty does not cover moisture
problems associated with wood framing behind
or below concrete, brick, or other permeable
substances. It does not cover moisture issues
relating to non- or semi- permeable surfaces on
bal conies, patios, or similar constructs.

16. Thiswarranty does not cover exterior knee
walls, columns, tile patios with stucco below
such patios, parapets, non-insulated walls or
moisture damage found therein.

Conditions of Warranty Performance

When your request for warranty performanceis
determined to be a warranted issue, the War-
rantor and/or Administrator reserves the right
to repair, make modifications, or pay you the
reasonable cost of repair/modification up to the
limits of the warranty.

2. If the Warrantor and/or Administrator pays the
reasonable cost of repairing a warranted item,
the payment shall be made to you and to any
mortgage or mortgage’ s successor as each of
your interests may appear, provided that the
mortgagee has notified the Administrator in
writing of its security interest in the Home prior
to such payment. Warrantor shall not have any
obligation to make payment jointly to the Pur-
chaser and the mortgagee where the mortgagee
has not notified the Administrator in writing of
its security interest in the Home prior to such
payment. Any mortgagee shall be completely
bound by any mediation or arbitration relating
to arequest for warranty performance between
you and the Warrantor and/or Administrator..

= O

4.

5.

7.

8.

Prior to payment for the reasonable cost of re-
pairs or replacement of warranted items, you
must sign and deliver to the Administrator a
full and unconditional release, in recordable
form, of all legal obligations with respect to the
warranted Defect and any condition arising
from the warranted item.

The repaired or replaced warranted item will
continue to be warranted by this Limited War-
ranty for the remainder of the applicable period
of coverage. The owner must provide proof the
repair/modification has been completed to war-
ranty standards in order to have continued cov-
erage.

If the Warrantor and/or Administrator repairs,
modifies, or pays you the reasonable cost to
repair or replace awarranted item, the Warran-
tor shall be subrogated to all your rights of re-
covery against any person or entity. Y ou must
execute and deliver any and all instruments and
papers and take any and all other actionsto se-
cure such rights, including but not limited to,
assignment of proceeds of any other insurance
or other warranties to the Warrantor.

Any Warrantor and/or Administrator obligation
is conditioned upon your proper maintenance
of the Home, common elements, and grounds
to prevent damage due to neglect, abnormal
use, or improper maintenance.

If request for performance under this Limited
Warranty involves a common element in a con-
dominium, the request must be made by an au-
thorized representative of the condominium
association.

If the request for warranty performance under
the Limited Warranty involves acommon ele-
ment affecting multiple units, and all affected
units are not warranted by the MoistureFree
Warranty, the Insurer’ s liability will be limited
to only those units warranted by the Moisture-
Free Warranty. The limit of liability shall be
prorated based upon the number of units war-
ranted by this Limited Warranty.
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Section |11
Requesting Warranty
Performance

A. Notice To Administrator

If awarranted elevated moisture reading is detected,
you must notify the Administrator to review the item.
All such notices must be presented in writing to RWC,
Administrator, 5300 Derry Street, Harrisburg, Penn-
sylvania 17111-3598, Attn: MoistureFree Warranty
Resolution Department, by certified mail, return re-
ceipt requested, within a reasonable time after the ele-
vated moisture reading is detected. Requests for war-
ranty performance must be postmarked prior to the
warranty term expiration as specified on the Authori-
zation Certificate.

B. Purchaser’s Obligations

1. Your notice to the Administrator must include the
following items:

a. MoistureFree Authorization Certificate
number and the Term of Warranty Coverage.
b. Y our name, address, and phone number
(include home and work numbers.)

c. A Moisture Inspection Report (with probe
readings.) Photographs are required as part of
the Report.

2. You have an obligation to cooperate with the Ad-
ministrator’ s and/or Warrantor’s mediation, in-
spection, and investigation of your warranty re-
guest. From time to time, the Administrator and/or
Warrantor may request information from you re-
garding an alleged defect. Failure by you or your
appointed representative to respond to the re-
guested information within thirty (30) days of the
date of this request can result in the closing of your
warranty file.

C. Mediation and I nspection

Within thirty (30) days following the
Administrator’s and/or Warrantor’s receipt of proper
notice of request for warranty performance, your re-
guest may be reviewed and mediated by

communicating with you, and any other indi-
viduals or entities who the Administrator/
Warrantor believes may possess relevant infor-
mation. If, after thirty (30) days, the Administra-
tor/Warrantor has not been able to successfully
mediate your request, you will be notified that
your request has become an Unresolved War-
ranty Issue. At any time following the receipt of
proper notice of your request for warranty per-
formance, further inspection of the item may be
scheduled. Y ou must provide reasonabl e access
for any such inspection. When a request for war-
ranty performance is filed and the deficiency
cannot be observed under normal conditions, it
Isyour responsibility to substantiate that the
need for warranty performance exists, including
any costs involved. If properly substantiated, you
will be reimbursed by the Administrator up to
$150.

D. Arbitration

1. You begin the arbitration process by giving
the Administrator written notice of your re-
quest for arbitration of an Unresolved War-
ranty Issue. Within twenty (20) days after
the Administrator’ s receipt of your notice of
request for arbitration, any Unresolved War-
ranty Issue that you have with the Warrantor
shall be submitted to the National Academy
of Conciliators or another independent arbi-
tration service upon which you and the Ad-
ministrator agree. The BINDING arbitration
is governed by the procedures of the Federal
Arbitration Act, 9U.S.C. 1 et. seq. If you
submit arequest for arbitration, you must
pay the arbitration fees before the matter is
submitted to the arbitration service. After
arbitration, the Arbitrator shall have the
power to award the cost of thisfeeto any
party or split it among the parties to the arbi-
tration. The arbitration shall be conducted in
accordance with this Limited Warranty and
the arbitration rules and regulations to the
extent that they are not in conflict with any
Federal Arbitration Act. Within one (1) year
after an arbitration award, either party may
apply to the U.S. District Court where the
Home is situated to confirm the award. The
Administrator’s receipt of written request for
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arbitration in appropriate form shall stop the run-
ning of any statute of limitations applicable to
the matter to be arbitrated until the Arbitrator
renders adecision. The decision of the Arbitra-
tor shall be final and binding on all parties.
Since the Limited Warranty provides for amen-
datory binding arbitration of Unresolved War-
ranty Issues, if any party commences litigation in
violation of this Limited Warranty, such party
shall reimburse the other partiesto the litigation
for their costs and expenses, including attorney
fees, incurred in seeking dismissal of such litiga-
tion.

. The Warrantor and/or Administrator shall have

sixty (60) days from the date the Administrator
receives the arbitrator’ s award to comply with
the arbitrator’ s decision. Warranty compliance
will begin as soon as possible and will be com-
pleted within the sixty-day compliance period
with the exception of any repair that would rea-
sonably take more than sixty (60) daysto com-
plete, including but not limited to, repair delayed
or prolonged by inclement weather. The War-
rantor and/or Administrator will complete such
repair and/or replacement as soon as possible
without incurring overtime or weekend ex-
penses. Y ou may request a compliance arbitra-
tion within twenty (20) days after the sixty-day
compliance period has expired by giving the Ad-
ministrator written notice of your request. You
must pay fees for the compliance arbitration
prior to the matter being submitted to the arbitra-
tion service.

. You must provide the Warrantor and/or Admin-
istrator with reasonable weekday access during
normal business hoursin order to perform its
obligations. Failure by you to provide such ac-
cess to the Warrantor and/or Administrator may
relieve the Warrantor and/or Administrator of its
obligations under the terms of this Limited War-
ranty.

E. Cancellation

1. The holder of thiswarranty shall be entitled
to make a direct claim against the insurer if
the issuer of the warranty failsto pay any
claim or to refund the consideration paid by
the holder within sixty (60) days after the
request for warranty performance has been
filed with the Administrator.

2. Thewarranty shall be non-cancelable by the
issuer except for fraud, material misrepresen-
tation, or failure to pay the consideration due
therefore. The holder may cancel at any time
upon demand and surrender of the warranty
whereupon the issuer shall refund the excess
of the consideration paid for the warranty
above the customary short rate for the ex-
pired term of the warranty.

For Georgia residents the cancellation shall
be in writing and shall conform to the re-
quirements of Georgia Insurance Code
Section 33-24-44.
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Section 1V

Warranty Standards
The following Warranty Standards are applicable to warranted items stated in Section |1 of this Limited
Warranty. Read Section |1 to determineif the following Warranty Standards apply.

1. Stucco Systems

2. Caulking

Observation

1.1 Small cracks appear on the
surface of the stucco.

1.2 Stucco appears wavy or un-
even along the plane of awall or
accent.

1.3 Styrofoam-like insulation
layer of the stucco system con-
tinues below the soil level.

1.4 Stucco accents over doors,
windows, and other areas are flat
and deeper than 1.5" (at a90
degree angle to the wall) and
may collect water.

Observation

2.1 Caulking around doors, win-
dows, vents, fixtures, utility
breaches, hose bibbs, or any
other breaches of stucco system
appears to be failing.

2.2 Caulking (glazing) on the
glass of windows and doors ap-
pearsto be failing.

2.3 No expansion joints (backer
rod joints) are installed around
doors, windows, or other
breaches.

Action Required

No action required. Most stucco
systems have incidental hairline
cracks on the surface which
rarely allow moisture penetration

Uneven application of the stucco
system will not typically cause
moi sture penetration.

All insulated stucco systems
should terminate at least 4" to 8”
above the soil line to prevent
termites and other pests from
entering into the wall system

All flat accents deeper than 1.5”
should be caulked to prevent
moisture from penetrating the
system through faults or cracks.

Action Required

Caulking isacritical element in
the upkeep of any home and re-
quires regular maintenance by
the homeowner. Any areawhere
caulking appearsto befailing
should be repaired as soon as
possible.

Glazing caulk should be replaced
anywhere it appears to be failing.
The builder or door/window
manufacturer’ s warranty may be
applicable to this type of prob-
lem. Contact either the builder
or the product manufacturer to
check warranty status.

Recessed backer rod joints are
now recommended by many
stucco manufacturers at the time
of original construction. How-
ever, these types of joints should
typically not be retrofitted on
existing homes.

Comments

Thisisonly considered a defi-
ciency if theimmediate areas
around the cracks tests positive
for moisture equal to or greater
than 25% and no other source
of the moisture can be
determined.

Uneven application may need
to be repaired for aesthetic rea-
sons, but is not covered under
the Limited Warranty.

The Limited Warranty does not
cover modifications to the
home related to pest control.

Thisisonly considered a defi-
ciency if theimmediate areas
around the accent test positive
for moisture equal to or greater
than 25% and no other source
of the moisture can be deter-
mined.

Comments

Thisisonly considered a defi-
ciency if theimmediate areas
around the caulking test posi-
tive for moisture equal to or
greater than 25% and no other
source of the moisture can be
determined.

Windows and doors which have
glass elements often experience
failures with the glazing caulk.
Thisfailureis not applicableto
this limited warranty. However,
the window or door manufac-
turer may have awarranty for
such occurrences.

The limited warranty may ap-
ply to areas affected by the lack
of, or failure of, a backer rod
joint. However, installation of
recessed backer rod joints is not
required for warranty compli-
ance.
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2. Caulking
(cont.)

3. FHashing
Systems

Observation

2.4 Caulk on some areas of the
home isfine, while other

areas appear to be fading, peeling,
cracking, or chipping.

Observation

3.1 Kickout flashings (rake flash-
ings or diverter flashings) appear
to be missing or failing.

3.2 Flashing around decks, stair-
ways, porches, chimneys, win-
dows, or other attachments ap-
pearsto befailing.

3.3 Head flashing above windows
and doorsis missing or failing.

3.4 The chimney chaseis con-
structed of wood and does not ap-
pear to have a chimney cap or
proper flashing.

3.5 Stucco has been used to cover
aflat area (wider than 1.5") over a
wall, chimney top, canopy, or
other area.

3.6 Gutters are overflowing in
some places and the downspouts
leak onto the stucco surface.

Action Reguired

Caulk has avariable service life
depending on exposure, expan-
sion, climate, and other factors.
Homeowners should take steps
to repair any areas of caulk that
appear to be failing.

Action Required

All kickout flashings should be
visually checked from time to
timein order to assure that they
are unobstructed and function-

ing properly.

Severe weather may cause
flashing to momentarily fail
under extreme conditions. No
action istypically required
unless failure occurs more than
occasionally, or isextremein
nature.

If an area above or around a
window or door is being dam-
aged by the lack of, or improper
function of, a head flashing,
modifications should be made to
correct the problem.

Chimney chases attached to the
side of ahome commonly are

missing kickout flashings which
must be installed. Also, achim-
ney cap which coversthe entire
chimney and continues down

the edges 4” should be installed.

Stucco finishes are not designed
to be used as roofing or flashing
materials. These areas should
be modified so that the stucco is
protected from moisture.

ItisVERY important to keep
gutters and downspoults clear of
debris. Leaking or improperly
installed gutters should be fixed
to prevent any moisture from
contacting the stucco surface.

Comments

Caulking is anormal maintenance
regquirement for any home and a
caulking deficiency is only war-
ranted if the immediate areas
around the failed caulk test positive
for moisture equal to or greater than
25% and no other source of the
moisture can be determined.

Comments

All stucco homes should have kick-
out flashingsinstalled at appropriate
locations. Thislimited warranty
appliesto failing kickout locations
that have not been specifically ex-
cluded from the limited warranty.

Flashings that cannot be inspected
using visual observation are not
applicable to this limited warranty.

Areas around windows or doors that
experience elevated levels of mois-
ture are applicable to this limited
warranty if they have not been spe-
cifically excluded and are within
the limits of the warranty.

Only chimneys that are reasonably
accessible to testing are applicable
to this Limited Warranty. Thisis
only considered a deficiency if the
immediate area of the chimney tests
positive for moisture equal to or
greater than 25% and no other
source of the moisture can be deter-
mined.

Aresas of the home that use stucco
as awaterproofing system, roofing,
or flashing system are not applica-
bleto this Limited Warranty.

Gutter systems can significantly
contribute to moisture problems
related to stucco systems and must
be regularly maintained by the
homeowner. Moisture problems
caused by gutters or downspouts are
NOT covered by the warranty.
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4. \Window
Systems

Observation

4.1 Windows appear to have
rotted around sill, sash, jamb, or
molding.

4.2 Water is entering into the
interior of the home through a
faulty window.

4.3 Wooden windows (with or
without vinyl or metal cladding)
appear to be staining in the cor-
ners or are missing caulk.

4.4 Windows within doors (patio

doors, French doors, diding
doors, etc.) appear to have gaps
between the glass and the wood
or metal.

4.5 The glass within the window

is cloudy and appears to have
moisture trapped between the
panes.

Action Reguired

Comments

All windows with wood elements Rotted wood is common in all

reguire proper maintenance,

which includes periodic caulking

and painting. Areas of extreme
rot may need to be replaced.

Windows which do not close
properly or have warped may
need to be replaced in order to
stop interior leakage.

All windows need to be caulked
at the lower joints of the sill and
the jamb. Removal of the sash
track may be necessary in order
to assure a complete seal of the
joint. Further modification may
be necessary if the joint cannot
be adequately sealed, including

window pans or window replace-

ment.

Glazing and caulking are com-
mon maintenance issuesin any
window or door. Homeowners
should make periodic checks of
these areas to assure that the
caulking or glazing is adequate.

Leaks or cracks in the thermal

seal of awindow allow moisture

to get trapped between the glass
panes. The window must be
replaced to correct the problem.

types of wood windows and is
not applicable to thiswarranty.
Failures directly related to ex-
cess moisture around the win-
dows are limited to modifica
tions necessary to prevent
moisture from penetrating into
or behind the stucco system.

Thisisonly considered a defi-
ciency if theimmediate area
around the exterior of the win-
dow tests positive for moisture
equal to or greater than 25%
and no other source of the
moisture can be determined.

Thisis considered a deficiency
only if theimmediate area
around the exterior of the win-
dow tests positive for moisture
equal to or greater than 25%
and no other source of the
moisture can be determined.
Areas specifically identified in
the MoistureFree Warranty
Authorization Certificate will
not apply to this Limited War-
ranty.

Glazing and caulking of the
window construction may be
warranted by the window or
door manufacturer. Thisis
considered a deficiency only if
the immediate area around the
exterior of the door or window
tests positive for moisture equal
to or greater than 25% and no
other source of the moisture
can be determined.

Broken or leaking window
seals are not problems related
to the stucco system and are not
applicable to this Limited War-
ranty.
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5. Other Areas

Observation

5.1 The exterior stucco cladding
has experienced impact damage.

5.2 lvy or other vine-type plants
have attached to the stucco clad-
ding.

Action Required

Most impact damage to the
stucco system is superficial and
requires aesthetic repair only.

All landscaping should be
planted or trimmed back at least
12" from the exterior in order to

Comments

Thisis not awarranted defect.
Areas effected by impact dam-
ageis not covered by the war-
ranty and is considered to be-
homeowner maintenance.

Thisis not awarranted defect.
Areas that can not be
effectively tested due to land-

prevent damage to the stucco and scaping may be excluded from
to allow for adequate inspection. this Limited Warranty.

5.3 Moss, mold, or algae have Northern and southern exposures Thisis not awarranted defect.

discolored the surface of the
stucco.

5.4 The automatic sprinkler sys-
tem is overspraying onto the
home.

5.5 Interior leaks are occurring
around or directly below the
chimney area.

5.6 Small rust-colored spots and
streaks appear on the surface of
the stucco.

5.7 Loose, chipping paint on the
surface of the stucco.

of homes typically have discol-
oration due to algae growth.
Thisrarely affects the condition
of the stucco, and the algae can
be removed using approved
cleaners. NEVER USE A HIGH

PRESSURE WASHER ON THE

SURFACE OF STUCCO.

Sprinkler heads should be ad-
justed or changed to ensure that
water does not hit the surface of
the home.

Chimneys should be covered

with a chimney cap which covers

the entire horizontal exposure of
the top of the chimney and con-

tinues down each side at least 4”.

Flashing around the chimney at
the roof line should also be
checked for proper function.

Typically, these rust-colored
spots and streaks are caused by
iron fragmentsin the finish coat
of the stucco. No actionisre-
quired, but removal of theiron
fragments at the surface will of-
ten solve the problem.

Thefinish coat of the stucco has

most likely been painted. Once
the stucco home has been
painted, it will need to be main-
tained and repainted to maintain
the appearance.

Algae growth on wallsis com-
mon and often mistaken to be
associated with interior mois-
turein thewalls.

Thisis not awarranted defect
and may void this Limited
Warranty if found to be the
cause of moisture in otherwise
warranted areas of the home.

Thisis not awarranted defect.
Stucco should not be used as a
roofing or flashing substitute.
If possible, check with the
original builder to request re-
pair or modifications, or with
the builder’ s insurance com-

pany.
Discoloration in the stucco is

an aesthetic issue and is not a
warranted defect.

Aging and failure of paint are
typicaly not related to interior
wall moisture and therefore are
not applicable to this Limited
Warranty.
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5. Other Areas (cont.)

Observation

5.8 White chalky or yellowish
deposits or stains are found on
the stucco finish.

5.9 Shutters are attached through
the stucco and do not appear to
be sealed.

5.10 Dead valleys or roof-and-
wall intersections where the roof

isangled down toward awall or a

corner which does not appear to
drain properly.

5.11 Deck, stair, railing, or other
attachments appear to penetrate
the stucco and are not sealed.

5.12 At- or below-grade framing
and/or substrate that may bein
contact with surface moisture
allowing moisture penetration
into the wall.

5.13 Patios, stairs, planters,
flower boxes, or other attach-
ments may have stucco between

the foundation or framing and the

attachment.

Action Required

These stains, referred to as efflo-
rescence, can be cleaned using
special cleaners designed for this
problem. The source of the stain
should be sealed to prevent dam-
age to the finish and base coat of
the stucco system.

Shutter attachments that leave a
hole should be removed and
caulked to reduce the chance of

leaking. Snap-on shutter brackets

are preferable and reduce the
chance of future problems.

Roof-to-wall intersections which
do not allow proper drainage
should be modified in order to
create a dope that allows drain-
age. Wall flashing should extend
8" to 14" up thewall and runto
the end of roof/wall edge and be
properly finished.

Stresses on attachments to the

house can expose openingsin the

stucco which must be sealed with
an appropriate flexible caulk.
Attachments to the home can
loosen over time and should be
secured to prevent movement.

At- or below-grade framing and/
or substrate should be appropri-
ately waterproofed and may re-
quire the removal of the exterior
soil to allow drainage or replace-

ment of the construction €lements

with no-rot materias.

If the stucco was applied to the
home before the exterior attach-
ments, there is a possibility that
the stucco is trapped between the
home and the attachment. If the
stucco system includes an insula-
tion board component, moisture
or pest problems may occur in
thisarea. Further destructive
inspection of the area may be
required.

Comments

Efflorescence often occurs un-
der decks, stairs, or other at-
tachments to the home. It isnot
related to interior wall moisture
and is not applicableto this
Limited Warranty.

Thisis considered adeficiency
only if theimmediate area
around the shutter tests positive
for moisture equal to or greater
than 25% and no other source of
the moisture can be determined.

Poor roof/wall intersection de-
signs can contribute to leaksin
the interior of the home, but are
not typically related to the
stucco cladding and are not ap-
plicable to this Limited War-
ranty.

Thisis considered adeficiency
only if theimmediate area
around the attachment tests
positive for moisture equal to or
greater than 25% and no other
source of the moisture can be
determined.

Moisture intrusion related to at
or below-grade framing and/or
substrate cannot be visually
confirmed in most casesand is
typicaly not related to the
stucco cladding. Repairsre-
lated to below-grade framing
are not applicable to thisLim-
ited Warranty.

The inspection protocol re-
quired for this Limited War-
ranty does not include any type
of destructive testing and there-
fore cannot comment on areas
that cannot be tested or ob-
served. Unobserved areas or
areas that are impossible to test
are excluded from this Limited
Warranty.

m |
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Notice: Thisis NOT the last page
of the Terms and Conditions.

The last page of these Terms and Conditionsis entitled “Warranty Transfer
Authorization and Notification Letter,” comprising afront and a back page. If the
last page (page 17) is missing, then the benefits of the MoistureFree Warranty are

likely to have been transferred. If you do not have a more recent copy of the
Terms and Conditions, or if the warranty was never transferred to you, please call
MoistureFree at 1-800-400-8679. If you are the current homeowner associated
with this warranty, then a new Authorization Certificate along with
the Terms and Conditions will be sent to you free of charge.

MoistureFree 4 Warranty
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MoistureFree & Warranty
P

For All States Except Georgia

THE TERMSAND LIMITATIONS OF THE

MOISTUREFREE WARRANTY
LIMITED WARRANTY

NOTICE

The MoistureFree Limited Warranty does require the current homeowner to perform normal
mai ntenance on the home during the term of the warranty or risk voiding all or part of the war-
ranty benefits. These normal maintenance requirements include caulking, repair of rotted
wood and/or painting of high risk areas. Normal maintenance also includes upkeep of gutters
and downspouts as well as automatic sprinkler systems that should not alow moisture to con-
sistently contact the home.

THISLIMITED WARRANTY ISNOT VALID WITHOUT THE MOISTURE-
FREE WARRANTY AUTHORIZATION CERTIFICATE.
No MoistureFree Warranty is valid without a MoistureFree Warranty Authorization Certifi-
cate which describes the specific limits of the warranty. Following the review of a qualified
moisture inspection and acceptance of an application for warranty, a MoistureFree Warranty
Authorization Certificate will be mailed to the warranty holder within 60 days of approval.

This limited warranty does not cover consequential or incidental damages. Warrantor’ s total
aggregate liability of this Limited Warranty is limited to the amounts specified in the Mois-
tureFree Warranty Authorization Certificate. There are no warranties which extend beyond
the face of this Limited Warranty. There are no implied warranties or any other warranties,
express or implied, in connection with this Limited Warranty or the MoistureFree Warranty
Authorization Certificate on the warranted home, and all such warranties are unconditionally
excluded from this Limited Warranty.

To Apply For And Purchase A MoistureFree Warranty
Call 1-800-400-8679

The MoistureFree Warranty is backed by Western Pacific Mutual 1nsurance Company,
A Risk Retention Group

|| MoismreF%mnty
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Dear Homeowner,

Moisture problems related to EIFS (synthetic stucco), hardcoat/traditional stucco, brick, lap siding and
other claddings have created serious concerns for homeowners. The MoistureFree Warranty was de-
signed to eliminate most of these concerns by providing a cost-effective way to protect homeowners
from moisture-related damage to the exterior of their homes. With the MoistureFree Warranty, home-
owners can be protected in the event moisture is located during the term of the warranty.

This booklet explains the MoistureFree Warranty in its entirety, and we encourage you to take the time
to READ THISINFORMATION CAREFULLY.

Thisis not awarranty service contract, but awritten Limited Warranty which specifically covers areas
of your home directly related to your home's exterior cladding system. See “ Definitions” section for
clarification of these terms.

Please take time now to read this booklet. Familiarize yourself with the Warranty and its limitations.
If you have specific questions about your stucco system after reading this information, contact your
builder, stucco installer, repair contractor, or moisture inspector first. If you have questions regarding
the purchase of a MoistureFree Warranty, please call (800) 400-8679.

Table Of Contents

Section |— Definitions 5
Sections ||—The Limited Warranty 6-8
Section |1 l—Requesting Warranty Performance 9-10
Section |V—Warranty Standards 11-15

ThisLimited Warranty isadministered by

Residential Warranty Company, LLC

5300 Derry Street
Harrisburg PA 17111

717-561-4480
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Section | - Definitions

1. Administrator—Residential Warranty Com-
pany, LLC (RWC) isthe Administrator of this
warranty.

2. Arbitrator—The person appointed by the inde-
pendent arbitration service to resolve an unre-
solved warranty issue.

3. Cladding—The material used to cover the exte-
rior of the home that is attached directly to the
substrate or framing of the home. Thisin-
cludes stucco, brick, vinyl, cedar, cement
board, or other common cladding systems.

4. Consequential Damage—AIl damage includ-
ing, but not limited to, damage to the Home
that is caused by awarranted Defect but is not
itself awarranted Defect, and costs of shelter,
transportation, food, moving, storage, or other
incidental expenses related to relocation during
repairs.

5. Defect—A condition of any item warranted by
this Limited Warranty which exceeds the a-
lowabl e tolerances specified in this warranty.
Specifically, any warranted area of the home's
exterior cladding system which contains mois-
ture equal to or in excess of 25% when meas-
ured in the wood behind the cladding, using an
acceptabl e electric resistance-type (probe)
moisture meter.

6. Term of Warranty Coverage —The term of
warranty coverage isindicated on the Mois-
tureFree Warranty Authorization Certificate.

7. Stucco — A generic term used for this war-
ranty language referring to either EIFS
(Exterior Insulating and Finishing System, or
synthetic stucco) or traditional hardcoat Port-
land cement stucco .

8. Home—The single family dwelling identified
on the MoistureFree Authorization Certificate.
The home may be a townhome, condominium,
or duplex.

9. Limited Warranty—The terms and conditions
in this book including any applicable addenda.

10. Purchaser—Y ou or perhaps someone else, such
as abuilder or contractor, who purchased this
Limited Warranty on your behalf.

11. MoistureFree Warranty Application Form —
Thisform is completed by either the inspector
who tests the home for moisture, or by arepre-
sentative of MoistureFree who uses the mois-
ture inspector’ s information to complete the
form.

12. MoistureFree Warranty Authorization Certifi-
cate—This certificate is proof of the home's
warranty coverage and contains information
about the specific limits of coverage for a par-
ticular home, if any.

13. Moaisture Inspection—A moisture inspection of
ahome performed by a qualified individual us-
ing the MoistureFree Inspection Protocol,
which is used to assess the moisture content of
the exterior framing and sheathing of a home.

14. Moisture L ocation—A location is any area
egual to or lessthan 36" in diameter which con-
tains a moisture reading which isequal to or in
excess of 25%.

15. Normal Maintenance—Caulking, sealing, re-
pair of rotted wood, and painting which help
prevent weather damage to exterior elements of
the home. Cleaning and maintenance of gutters
and downspoults.

16. Unresolved Warranty I1ssues—All requests for
warranty performance, demands, disputes, con-
troversies, and differences that may arise be-
tween the partiesto this Limited Warranty that
cannot be resolved among the parties.

17. Warrantor — Moisture Warranty Corporation
(MWC) is the Warrantor.

18. Sedant or Flashing Failure — Theinability of
aseadlant or flashing to adequately prevent ex-
cessive moisture from entering into or behind
the exterior cladding of the home.

19. Insurer — Western Pacific Mutual Insurance
Company, A Risk Retention Group. WPMIC,
located at 9265 Madras Ct., Littleton CO
80130. Phone: 303-263-0311.

20. Moisture Warranty Corporation (MWC) —
Warrantor, the company issuing and marketing
the warranty.

Page 5 of 18
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Section ||
The Limited Warranty

A. Introduction to the Limited Warranty

1

= @

This booklet provides specific details, condi-
tions and limitations of the Limited Warranty,
including procedures for requesting warranty
performance and for binding arbitration, in ac-
cordance with the procedures of the Federal
Arbitration Act. Additional information can be
received by calling Residential Warranty Com-
pany, LLC at (717) 561-4480. Read this docu-
ment in its entirety to understand the protection
it affords, the exclusions applicable to it, the
Warranty Standards which determine its inter-
pretation and operation, and your responsibili-
ties.

ThisisNOT an insurance policy, a mainte-
nance agreement or service contract. It isan
explanation of what you, the Purchaser, can
expect from this Limited Warranty.

Y ou are responsible for the Normal Mainte-
nance of your Home. Genera and preventive
maintenance are required to prolong the life of
your Home.

This Limited Warranty is fully transferable to
subsequent Owners during the term of this
Limited Warranty, provided the existing or
new owner notifies MWC (please see page 17
of this document.)

This Limited Warranty is subject to changes
required by various regulating bodies.

. Termsof Warranty

In the event of the failure of a sealant or
flashing on the home's exterior, Warrantor and/
or Administrator will have aqualified repair
contractor make repairs or modifications to the
sealant or flashing as necessary to seal or flash
the areato avoid future failure.

Warrantor and/or Administrator may also, at its
sole discretion, choose to pay the homeowner
to have repairs made to the extent of the
warranty coverage.

Excessive moisture is defined as any moisture
reading equal to or above 25%, which is
determined by using an electrical resistance-
type (probe) moisture meter.

4. Warrantor and/or Administrator will be
responsible only for the improvement of the
sealant or flashing component, and is not
responsible for any damage that may, or may
not, have been present at or around the specific
area of the sealant or flashing failure before the
warranty was in effect.

5. All claims of failure are limited to a per
Moisture Location limit, as stated in the Mois-
tureFree Warranty Authorization Certificate,
and up to 40 Moisture Locations per home with
amaximum per policy annual limit, whichis
also stated in the MoistureFree Warranty Au-
thorization Certificate.

6. Warrantor and/or Administrator reserves the
right to make repairs, modifications, or to pay
the reasonabl e cost of repair for modification to
the area of failure based on standard industry
practices, and will have full discretion over the
type of repair or modification to be made at the
specific area determined to have high moisture
behind the exterior cladding.

C. Exclusions and Special Provisions

1. Areasof the home that are damaged while
under warranty, with the damage being caused
by naturally occurring weather forces such as
tornadoes, hurricanes, floods, winds in excess
of 70 miles per hour, or damage caused by
abuse such as, but not limited to, pressure
washing or automatic sprinkler over-spray of
the exterior cladding, are excluded from cover-
age and will not be repaired under this
warranty.

2. Any information relative to the condition of the
home that may affect the Limited Warranty
must be provided to Moisture Warranty Corpo-
ration, including inspections, repairs, modifica-
tions, or additions to the home. Thisinforma-
tion may be used to determine terms and limits
of the Limited Warranty. Withholding, falsify-
ing, or altering information relative to the con-
dition of the home may void all or part of this
Limited Warranty.

3. Warrantor and/or Administrator shall not be
responsible for any Defect that can be shown to
be caused by the failure of the Homeowner,
after the Effective Date of the Warranty, to per-
form Normal Maintenance.

6 of 18 MoistureFree  Warran
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. This Limited Warranty shall be interpreted and
enforced in accordance with the laws of the
state in which the home is located.

. If any provision of this Limited Warranty is
determined by a court of competent jurisdiction
to be unenforceable, that determination will not
affect the validity of the remaining provisions.

. If actions by the Warrantor and/or Administra-
tor on any obligations under this Limited
Warranty are delayed by an event beyond its
control, such performance will be excused until
the delaying effects of the event are remedied.
Such eventsinclude, but are not limited to, acts
of God, acts of the common enemy, war, riot,
civil commotion, or sovereign conduct, or acts
or omissions by you or any other person not a
party of this Limited Warranty.

. Under this Limited Warranty, the Warrantor
and/or Administrator is not responsible for
exact matching of color, texture, or finish in
situations where materials are replaced or
repaired, or for areas repainted, or when
original materials are discontinued.

. Thiswarranty specifically covers areas affected
by high moisture behind the exterior cladding
of the property, and may include areas that are
structurally unstable where the damage is di-
rectly associated with afailure of the cladding
system. This may include the repair of framing
or substrate in order to stabilize the affected
areain order to install flashing or caulking as
needed. The Administrator and/or Warrantor
will have sole discretion in determining if fram-
ing or substrate repairs are necessary to com-
plete an adequate modification of the affected
areato prevent future moisture intrusion. The
Administrator and/or Warrantor will also have
sole discretion in determining if an areais
structurally unstable due to afailure of the
cladding. Elements of the wall often become
wet without being damaged, and areas that
have been wet or may have limited damage will
not be repaired unless the Administrator and/or
Warrantor deems the area to be compromised
to an extent that affects the stability of the wall.
. Thiswarranty does not provide coverage for
structural defects or damage, except as required
to adequately protect or stabilize the areafrom

10.

11.

12.

future moisture intrusion. It does not provide
coverage for moisture damage to any fenestra-
tions (breaches in the cladding) including
windows and doors. It does not provide cover-
age for moisture damage to drywall, wallpaper,
carpets, floors, or any other interior elements of
the home.

Pre-existing damage of any kind is NOT cov-
ered by this limited warranty. Pre-existing dam-
age includes any damage that was likely to exist
prior to the moisture inspection that was con-
ducted and used to qualify for the warranty, but
was not revealed in the qualifying inspection. If
the areain question experiences high moisture
during the term of the warranty, then the area
may be modified under the warranty terms, but
repair of any damage to the areawill be at the
discretion of the Warrantor and/or Administra-
tor.

M oisture accumulation or damage caused by
condensation within the wall cavity isSNOT
covered by thiswarranty. Moisture condensa-
tion within the wall cavity istypically caused
by combinations of moisture/vapor barriers
within the wall and humidity and temperature
variations.

Thiswarranty DOES NOT cover in any way
problems associated with, caused by,
contributed to, or aggravated by mold, mildew,
or fungus and DOES NOT cover, in any way,
health related problems or conditions associated
with, caused by, contributed to, or aggravated
by mold, mildew, or fungus. Thiswarranty
specifically excludes bodily injury or property
damage which would not have occurred, in
whole or in part, but for the actual, alleged, or
threatened inhalation of, ingestion of , contact
with, exposure to, existence of, or presence of,
any fungi or bacteria on or within abuilding or
structure, including its contents, regardless of
whether any other cause, event, material, or
product contributed concurrently or in any se-
guence to such injury or damage. Thiswar-
ranty does not cover any |oss, cost, or expenses
arising out of the abating, testing for, monitor-
ing, cleaning up, removing, containing, treating,
detoxifying, neutralizing, remediating, or dis-
posing of, or in any way responding to, or as-
sessing the effects of, fungi or bacteria, by any
insured or by any other person or entity.
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13. This Limited Warranty does NOT cover
moisture problems that are not related directly
to the cladding. This includes moisture
problems or damage caused by roof leaks,
foundation leaks, at- or below-grade framing
and/or substrate, basement leaks, moisture from
swimming pools/spas, improper drainage, pest
infestation, downspouts, gutters, or the failure
of any flashing or sealant joint that is not in
direct contact with the cladding system.

14. Thiswarranty does NOT provide any coverage
for repairs or modifications related to wood-
destroying insects such as termites and ants. It
does not cover damage or moisture caused by
rodents or birds.

15. This Limited Warranty does NOT cover mois-
ture problems associated with wood framing
behind or below concrete, brick, or other per-
meabl e substances. It does not cover moisture
issues relating to non- or semi- permeable sur-
faces on balconies, patios, or similar constructs.

16. Thiswarranty does NOT cover exterior knee
walls, columns, tile patios with stucco below
such patios, parapets, non-insulated walls or
moisture damage found therein.

Conditions of Warranty Performance

When your request for warranty performanceis
determined to be a warranted issue, the War-
rantor and/or Administrator reserves the right
to repair, make modifications, or pay you the
reasonable cost of repair/modification up to the
limits of the warranty.

2. If the Warrantor and/or Administrator pays the
reasonable cost of repairing a warranted item,
the payment shall be made to you and to any
mortgage or mortgage’ s successor as each of
your interests may appear, provided that the
mortgagee has notified the Administrator in
writing of its security interest in the Home prior
to such payment. Warrantor shall not have any
obligation to make payment jointly to the Pur-
chaser and the mortgagee where the mortgagee
has not notified the Administrator in writing of
its security interest in the Home prior to such
payment. Any mortgagee shall be completely
bound by any mediation or arbitration relating
to arequest for warranty performance between
you and the Warrantor and/or Administrator..

= O

. Therepaired or replaced warranted item will

. Any Warrantor and/or Administrator obligation

Prior to payment for the reasonable cost of re-
pairs or replacement of warranted items, you
must sign and deliver to the Administrator a
full and unconditional release, in recordable
form, of all legal obligations with respect to the
warranted Defect and any condition arising
from the warranted item.

continue to be warranted by this Limited War-
ranty for the remainder of the applicable period
of coverage. The owner must provide proof the
repair/modification has been completed to war-
ranty standards in order to have continued cov-
erage.

If the Warrantor and/or Administrator repairs,
modifies, or pays you the reasonable cost to
repair or replace awarranted item, the Warran-
tor shall be subrogated to all your rights of re-
covery against any person or entity. Y ou must
execute and deliver any and all instruments and
papers and take any and all other actionsto se-
cure such rights, including but not limited to,
assignment of proceeds of any other insurance
or other warranties to the Warrantor.

is conditioned upon your proper maintenance
of the Home, common elements, and grounds
to prevent damage due to neglect, abnormal
use, or improper maintenance.

If request for performance under this Limited
Warranty involves a common element in a con-
dominium, the request must be made by an au-
thorized representative of the condominium
association.

If the request for warranty performance under
the Limited Warranty involves acommon ele-
ment affecting multiple units, and all affected
units are not warranted by the MoistureFree
Warranty, the Insurer’ s liability will be limited
to only those units warranted by the Moisture-
Free Warranty. The limit of liability shall be
prorated based upon the number of units war-
ranted by this Limited Warranty.
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Section |11
Requesting Warranty
Performance

A. Notice To Administrator

If awarranted elevated moisture reading is detected,
you must notify the Administrator to review the item.
All such notices must be presented in writing to RWC,
Administrator, 5300 Derry Street, Harrisburg, Penn-
sylvania 17111-3598, Attn: MoistureFree Warranty
Resolution Department, by certified mail, return re-
ceipt requested, within a reasonable time after the ele-
vated moisture reading is detected. Requests for war-
ranty performance must be postmarked prior to the
warranty term expiration as specified on the Authori-
zation Certificate.

B. Purchaser’s Obligations

1. Your notice to the Administrator must include the
following items:

a. MoistureFree Authorization Certificate
number and the Term of Warranty Coverage.
b. Y our name, address, and phone number
(include home and work numbers.)

c. A Moisture Inspection Report (with probe
readings.) Photographs are required as part of
the Report.

2. You have an obligation to cooperate with the Ad-
ministrator’ s and/or Warrantor’s mediation, in-
spection, and investigation of your warranty re-
guest. From time to time, the Administrator and/or
Warrantor may request information from you re-
garding an alleged defect. Failure by you or your
appointed representative to respond to the re-
guested information within thirty (30) days of the
date of this request can result in the closing of your
warranty file.

C. Mediation and I nspection

Within thirty (30) days following the Administrator’s
receipt of proper notice of request for warranty per-
formance, the Administrator may review and mediate
your request by communicating with you, the Warran-
tor, and any other individuals or entities who the

Administrator believes may possess relevant in-
formation. If, after thirty (30) days, the Adminis-
trator has not been able to successfully mediate
your request, you will be notified that your re-
quest has become an Unresolved Warranty |ssue.
At any time following the receipt of proper no-
tice of your request for warranty performance,
the Administrator and/or Warrantor may sched-
ule another inspection of the item. Y ou must pro-
vide reasonable access for any such inspection.
When arequest for warranty performance s filed
and the deficiency cannot be observed under nor-
mal conditions, it isyour responsibility to sub-
stantiate that the need for warranty performance
exists, including any costs involved. If properly
substantiated, you will be reimbursed by the Ad-
ministrator up to $150.

D. Arbitration

1. You begin the arbitration process by giving
the Administrator written notice of your re-
quest for arbitration of an Unresolved War-
ranty Issue. Within twenty (20) days after
the Administrator’s receipt of your notice of
request for arbitration, any Unresolved War-
ranty Issue that you have with the Warrantor
shall be submitted to the National Academy
of Conciliators or another independent arbi-
tration service upon which you and the Ad-
ministrator agree. The BINDING arbitration
is governed by the procedures of the Federal
Arbitration Act, 9U.S.C. 1 et. seq. If you
submit arequest for arbitration, you must
pay the arbitration fees before the matter is
submitted to the arbitration service. After
arbitration, the Arbitrator shall have the
power to award the cost of thisfeeto any
party or split it among the parties to the arbi-
tration. The arbitration shall be conducted in
accordance with this Limited Warranty and
the arbitration rules and regulations to the
extent that they are not in conflict with any
Federal Arbitration Act. Within one (1) year
after an arbitration award, either party may
apply to the U.S. District Court where the
Home is situated to confirm the award. The
Administrator’s receipt of written request for
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arbitration in appropriate form shall stop the run-
ning of any statute of limitations applicable to
the matter to be arbitrated until the Arbitrator
renders adecision. The decision of the Arbitra-
tor shall be final and binding on all parties.
Since the Limited Warranty provides for amen-
datory binding arbitration of Unresolved War-
ranty Issues, if any party commences litigation in
violation of this Limited Warranty, such party
shall reimburse the other partiesto the litigation
for their costs and expenses, including attorney
fees, incurred in seeking dismissal of such litiga-
tion.

. The Warrantor and/or Administrator shall have

sixty (60) days from the date the Administrator
receives the arbitrator’ s award to comply with
the arbitrator’ s decision. Warranty compliance
will begin as soon as possible and will be com-
pleted within the sixty-day compliance period
with the exception of any repair that would rea-
sonably take more than sixty (60) daysto com-
plete, including but not limited to, repair delayed
or prolonged by inclement weather. The War-
rantor and/or Administrator will complete such
repair and/or replacement as soon as possible
without incurring overtime or weekend ex-
penses. Y ou may request a compliance arbitra-
tion within twenty (20) days after the sixty-day
compliance period has expired by giving the Ad-
ministrator written notice of your request. You
must pay fees for the compliance arbitration
prior to the matter being submitted to the arbitra-
tion service.

. You must provide the Warrantor and/or Admin-
istrator with reasonable weekday access during
normal business hoursin order to perform its
obligations. Failure by you to provide such ac-
cess to the Warrantor and/or Administrator may
relieve the Warrantor and/or Administrator of its
obligations under the terms of this Limited War-
ranty.
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Section 1V

Warranty Standards
The following Warranty Standards are applicable to warranted items stated in Section |1 of this Limited
Warranty. Read Section |1 to determineif the following Warranty Standards apply.

1. Stucco Systems

2. Caulking

Observation

1.1 Small cracks appear on the
surface of the stucco.

1.2 Stucco appears wavy or un-
even along the plane of awall or
accent.

1.3 Styrofoam-like insulation
layer of the stucco system con-
tinues below the soil level.

1.4 Stucco accents over doors,
windows, and other areas are flat
and deeper than 1.5" (at a90
degree angle to the wall) and
may collect water.

Observation

2.1 Caulking around doors, win-
dows, vents, fixtures, utility
breaches, hose bibbs, or any
other breaches of stucco system
appears to be failing.

2.2 Caulking (glazing) on the
glass of windows and doors ap-
pearsto be failing.

2.3 No expansion joints (backer
rod joints) are installed around
doors, windows, or other
breaches.

Action Required

No action required. Most stucco
systems have incidental hairline
cracks on the surface which
rarely allow moisture penetration

Uneven application of the stucco
system will not typically cause
moi sture penetration.

All insulated stucco systems
should terminate at least 4" to 8”
above the soil line to prevent
termites and other pests from
entering into the wall system

All flat accents deeper than 1.5”
should be caulked to prevent
moisture from penetrating the
system through faults or cracks.

Action Required

Caulking isacritical element in
the upkeep of any home and re-
quires regular maintenance by
the homeowner. Any areawhere
caulking appearsto befailing
should be repaired as soon as
possible.

Glazing caulk should be replaced
anywhere it appears to be failing.
The builder or door/window
manufacturer’ s warranty may be
applicable to this type of prob-
lem. Contact either the builder
or the product manufacturer to
check warranty status.

Recessed backer rod joints are
now recommended by many
stucco manufacturers at the time
of original construction. How-
ever, these types of joints should
typically not be retrofitted on
existing homes.

Comments

Thisisonly considered a defi-
ciency if theimmediate areas
around the cracks tests positive
for moisture equal to or greater
than 25% and no other source
of the moisture can be
determined.

Uneven application may need
to be repaired for aesthetic rea-
sons, but is not covered under
the Limited Warranty.

The Limited Warranty does not
cover modifications to the
home related to pest control.

Thisisonly considered a defi-
ciency if theimmediate areas
around the accent test positive
for moisture equal to or greater
than 25% and no other source
of the moisture can be deter-
mined.

Comments

Thisisonly considered a defi-
ciency if theimmediate areas
around the caulking test posi-
tive for moisture equal to or
greater than 25% and no other
source of the moisture can be
determined.

Windows and doors which have
glass elements often experience
failures with the glazing caulk.
Thisfailureis not applicableto
this limited warranty. However,
the window or door manufac-
turer may have awarranty for
such occurrences.

The limited warranty may ap-
ply to areas affected by the lack
of, or failure of, a backer rod
joint. However, installation of
recessed backer rod joints is not
required for warranty compli-
ance.
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2. Caulking
(cont.)

3. FHashing
Systems

Observation

2.4 Caulk on some areas of the
home isfine, while other

areas appear to be fading, peeling,
cracking, or chipping.

Observation

3.1 Kickout flashings (rake flash-
ings or diverter flashings) appear
to be missing or failing.

3.2 Flashing around decks, stair-
ways, porches, chimneys, win-
dows, or other attachments ap-
pearsto befailing.

3.3 Head flashing above windows
and doorsis missing or failing.

3.4 The chimney chaseis con-
structed of wood and does not ap-
pear to have a chimney cap or
proper flashing.

3.5 Stucco has been used to cover
aflat area (wider than 1.5") over a
wall, chimney top, canopy, or
other area.

3.6 Gutters are overflowing in
some places and the downspouts
leak onto the stucco surface.

Action Reguired

Caulk has avariable service life
depending on exposure, expan-
sion, climate, and other factors.
Homeowners should take steps
to repair any areas of caulk that
appear to be failing.

Action Required

All kickout flashings should be
visually checked from time to
timein order to assure that they
are unobstructed and function-

ing properly.

Severe weather may cause
flashing to momentarily fail
under extreme conditions. No
action istypically required
unless failure occurs more than
occasionally, or isextremein
nature.

If an area above or around a
window or door is being dam-
aged by the lack of, or improper
function of, a head flashing,
modifications should be made to
correct the problem.

Chimney chases attached to the
side of ahome commonly are

missing kickout flashings which
must be installed. Also, achim-
ney cap which coversthe entire
chimney and continues down

the edges 4” should be installed.

Stucco finishes are not designed
to be used as roofing or flashing
materials. These areas should
be modified so that the stucco is
protected from moisture.

ItisVERY important to keep
gutters and downspoults clear of
debris. Leaking or improperly
installed gutters should be fixed
to prevent any moisture from
contacting the stucco surface.

Comments

Caulking is anormal maintenance
regquirement for any home and a
caulking deficiency is only war-
ranted if the immediate areas
around the failed caulk test positive
for moisture equal to or greater than
25% and no other source of the
moisture can be determined.

Comments

All stucco homes should have kick-
out flashingsinstalled at appropriate
locations. Thislimited warranty
appliesto failing kickout locations
that have not been specifically ex-
cluded from the limited warranty.

Flashings that cannot be inspected
using visual observation are not
applicable to this limited warranty.

Areas around windows or doors that
experience elevated levels of mois-
ture are applicable to this limited
warranty if they have not been spe-
cifically excluded and are within
the limits of the warranty.

Only chimneys that are reasonably
accessible to testing are applicable
to this Limited Warranty. Thisis
only considered a deficiency if the
immediate area of the chimney tests
positive for moisture equal to or
greater than 25% and no other
source of the moisture can be deter-
mined.

Aresas of the home that use stucco
as awaterproofing system, roofing,
or flashing system are not applica-
bleto this Limited Warranty.

Gutter systems can significantly
contribute to moisture problems
related to stucco systems and must
be regularly maintained by the
homeowner. Moisture problems
caused by gutters or downspouts are
NOT covered by the warranty.

Page 12 of 18

|| Moismregmnty




4. \Window
Systems

Observation

4.1 Windows appear to have
rotted around sill, sash, jamb, or
molding.

4.2 Water is entering into the
interior of the home through a
faulty window.

4.3 Wooden windows (with or
without vinyl or metal cladding)
appear to be staining in the cor-
ners or are missing caulk.

4.4 Windows within doors (patio

doors, French doors, diding
doors, etc.) appear to have gaps
between the glass and the wood
or metal.

4.5 The glass within the window

is cloudy and appears to have
moisture trapped between the
panes.

Action Reguired

Comments

All windows with wood elements Rotted wood is common in all

reguire proper maintenance,

which includes periodic caulking

and painting. Areas of extreme
rot may need to be replaced.

Windows which do not close
properly or have warped may
need to be replaced in order to
stop interior leakage.

All windows need to be caulked
at the lower joints of the sill and
the jamb. Removal of the sash
track may be necessary in order
to assure a complete seal of the
joint. Further modification may
be necessary if the joint cannot
be adequately sealed, including

window pans or window replace-

ment.

Glazing and caulking are com-
mon maintenance issuesin any
window or door. Homeowners
should make periodic checks of
these areas to assure that the
caulking or glazing is adequate.

Leaks or cracks in the thermal

seal of awindow allow moisture

to get trapped between the glass
panes. The window must be
replaced to correct the problem.

types of wood windows and is
not applicable to thiswarranty.
Failures directly related to ex-
cess moisture around the win-
dows are limited to modifica
tions necessary to prevent
moisture from penetrating into
or behind the stucco system.

Thisisonly considered a defi-
ciency if theimmediate area
around the exterior of the win-
dow tests positive for moisture
equal to or greater than 25%
and no other source of the
moisture can be determined.

Thisis considered a deficiency
only if theimmediate area
around the exterior of the win-
dow tests positive for moisture
equal to or greater than 25%
and no other source of the
moisture can be determined.
Areas specifically identified in
the MoistureFree Warranty
Authorization Certificate will
not apply to this Limited War-
ranty.

Glazing and caulking of the
window construction may be
warranted by the window or
door manufacturer. Thisis
considered a deficiency only if
the immediate area around the
exterior of the door or window
tests positive for moisture equal
to or greater than 25% and no
other source of the moisture
can be determined.

Broken or leaking window
seals are not problems related
to the stucco system and are not
applicable to this Limited War-
ranty.
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5. Other Areas

Observation

5.1 The exterior stucco cladding
has experienced impact damage.

5.2 lvy or other vine-type plants
have attached to the stucco clad-
ding.

Action Required

Most impact damage to the
stucco system is superficial and
requires aesthetic repair only.

All landscaping should be
planted or trimmed back at least
12" from the exterior in order to

Comments

Thisis not awarranted defect.
Areas effected by impact dam-
ageis not covered by the war-
ranty and is considered to be-
homeowner maintenance.

Thisis not awarranted defect.
Areas that can not be
effectively tested due to land-

prevent damage to the stucco and scaping may be excluded from
to allow for adequate inspection. this Limited Warranty.

5.3 Moss, mold, or algae have Northern and southern exposures Thisis not awarranted defect.

discolored the surface of the
stucco.

5.4 The automatic sprinkler sys-
tem is overspraying onto the
home.

5.5 Interior leaks are occurring
around or directly below the
chimney area.

5.6 Small rust-colored spots and
streaks appear on the surface of
the stucco.

5.7 Loose, chipping paint on the
surface of the stucco.

of homes typically have discol-
oration due to algae growth.
Thisrarely affects the condition
of the stucco, and the algae can
be removed using approved
cleaners. NEVER USE A HIGH

PRESSURE WASHER ON THE

SURFACE OF STUCCO.

Sprinkler heads should be ad-
justed or changed to ensure that
water does not hit the surface of
the home.

Chimneys should be covered

with a chimney cap which covers

the entire horizontal exposure of
the top of the chimney and con-

tinues down each side at least 4”.

Flashing around the chimney at
the roof line should also be
checked for proper function.

Typically, these rust-colored
spots and streaks are caused by
iron fragmentsin the finish coat
of the stucco. No actionisre-
quired, but removal of theiron
fragments at the surface will of-
ten solve the problem.

Thefinish coat of the stucco has

most likely been painted. Once
the stucco home has been
painted, it will need to be main-
tained and repainted to maintain
the appearance.

Algae growth on wallsis com-
mon and often mistaken to be
associated with interior mois-
turein thewalls.

Thisis not awarranted defect
and may void this Limited
Warranty if found to be the
cause of moisture in otherwise
warranted areas of the home.

Thisis not awarranted defect.
Stucco should not be used as a
roofing or flashing substitute.
If possible, check with the
original builder to request re-
pair or modifications, or with
the builder’ s insurance com-

pany.
Discoloration in the stucco is

an aesthetic issue and is not a
warranted defect.

Aging and failure of paint are
typicaly not related to interior
wall moisture and therefore are
not applicable to this Limited
Warranty.
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5. Other Areas (cont.)

Observation

5.8 White chalky or yellowish
deposits or stains are found on
the stucco finish.

5.9 Shutters are attached through
the stucco and do not appear to
be sealed.

5.10 Dead valleys or roof-and-
wall intersections where the roof

isangled down toward awall or a

corner which does not appear to
drain properly.

5.11 Deck, stair, railing, or other
attachments appear to penetrate
the stucco and are not sealed.

5.12 At- or below-grade framing
and/or substrate that may bein
contact with surface moisture
allowing moisture penetration
into the wall.

5.13 Patios, stairs, planters,
flower boxes, or other attach-
ments may have stucco between

the foundation or framing and the

attachment.

Action Required

These stains, referred to as efflo-
rescence, can be cleaned using
special cleaners designed for this
problem. The source of the stain
should be sealed to prevent dam-
age to the finish and base coat of
the stucco system.

Shutter attachments that leave a
hole should be removed and
caulked to reduce the chance of

leaking. Snap-on shutter brackets

are preferable and reduce the
chance of future problems.

Roof-to-wall intersections which
do not allow proper drainage
should be modified in order to
create a dope that allows drain-
age. Wall flashing should extend
8" to 14" up thewall and runto
the end of roof/wall edge and be
properly finished.

Stresses on attachments to the

house can expose openingsin the

stucco which must be sealed with
an appropriate flexible caulk.
Attachments to the home can
loosen over time and should be
secured to prevent movement.

At- or below-grade framing and/
or substrate should be appropri-
ately waterproofed and may re-
quire the removal of the exterior
soil to allow drainage or replace-

ment of the construction €lements

with no-rot materias.

If the stucco was applied to the
home before the exterior attach-
ments, there is a possibility that
the stucco is trapped between the
home and the attachment. If the
stucco system includes an insula-
tion board component, moisture
or pest problems may occur in
thisarea. Further destructive
inspection of the area may be
required.

Comments

Efflorescence often occurs un-
der decks, stairs, or other at-
tachments to the home. It isnot
related to interior wall moisture
and is not applicableto this
Limited Warranty.

Thisis considered adeficiency
only if theimmediate area
around the shutter tests positive
for moisture equal to or greater
than 25% and no other source of
the moisture can be determined.

Poor roof/wall intersection de-
signs can contribute to leaksin
the interior of the home, but are
not typically related to the
stucco cladding and are not ap-
plicable to this Limited War-
ranty.

Thisis considered adeficiency
only if theimmediate area
around the attachment tests
positive for moisture equal to or
greater than 25% and no other
source of the moisture can be
determined.

Moisture intrusion related to at
or below-grade framing and/or
substrate cannot be visually
confirmed in most casesand is
typicaly not related to the
stucco cladding. Repairsre-
lated to below-grade framing
are not applicable to thisLim-
ited Warranty.

The inspection protocol re-
quired for this Limited War-
ranty does not include any type
of destructive testing and there-
fore cannot comment on areas
that cannot be tested or ob-
served. Unobserved areas or
areas that are impossible to test
are excluded from this Limited
Warranty.

m |
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Notice: Thisis NOT the last page
of the Terms and Conditions.

The last page of these Terms and Conditionsis entitled “Warranty Transfer
Authorization and Notification Letter,” comprising afront and a back page. If the
last page (page 17) is missing, then the benefits of the MoistureFree Warranty are

likely to have been transferred. If you do not have a more recent copy of the
Terms and Conditions, or if the warranty was never transferred to you, please call
MoistureFree at 1-800-400-8679. If you are the current homeowner associated
with this warranty, then a new Authorization Certificate along with
the Terms and Conditions will be sent to you free of charge.

MoistureFree 4 Warranty
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